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BACKGROUND

Forces Suppostas set up to provide practical support to families bereaved as a result of a military
death. It has commissioned this Review to answer the following five questions:

What are the needs of families bereaved as a result of a military death?
What is already being done to support such families, and by whom?
To what extent is this support concerned with practical needs?

= =4 =4 =

What are the gaps in provision?
9 What s the potential contribution of Forces Suppott

The Review, consisting of a literature review and a scoping study, acknowledges the ambiguities

i nherent in defining bot hdalsonte linmitatians of thedresaarchh s ’ and
based as it is on the perspectives of organisations offering services to such families, rather than on
the views of service users’ themselves.

The research was conducted in accordance with standard ethical guidelines, as encapsulated in both
BCAP and BASW Codes of Practice.

LITERATURE REVIEW

A comprehensive literature search provided concrete evidence that there was a paucity of research

on the topic of the bereavement needs and experiences of those in the Armed Forces. The

emphasis, in both quantitative and qualitative studies was almost exclusively on the emotional and

psychological needs and with one notable exception practical issues were not addressed. Implicit in

the literature reviewed is a hierarchy, which descends from ‘psychol ogi
‘“psychosocial’ to ‘“social’™ to '‘practical . It we
attracted serious research to date.

CONTEXT OF BEREAVEMENT THROUGH MILITARY DEATH

The context in which the death and bereavement is experienced impacts on the way in which the

needs of the bereaved are recognised, legitimated, answered or ignored. Public attitudes to death,

the context in which military deaths occur, and the response to those bereaved have all changed

significantly since World War Two. Politically, war is much less acceptable and there is greater
opposition to the Armed Forces'’ role inandurrent
while the Royal Wootton Bassett repatriation ceremony has been visible evidence of high levels of

public respect, the scandals of soldiers abusing prisoners have undermined goodwill towards those

in the Services.

THE NEEDS OF BEREAVED FAMILIES

Many of the bereavement needs of military families are similar to those of the civilian bereaved
population. However, a number of features of the military context appear to have an impact on
their experience. These may include: the impact of deployment prior to the death; the nature of
the death; those who have died and those who have been left behind; media coverage; the military
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culture and personal identity; and additional losses and changes. The crucial time for partners with
children is the transition phase to civilian life.

UK SUPPORT ORGANISATIONS AND THE CHALLENGES IN PROVIDING SUPPORT: THE
PERSPECTIVE OF ORGANISATIONS

The UK response to families bereaved through military death has improved substantially over recent
years (with a minority providing practical support for everyday living) but challenges remain:

The criteria for eligibility and how this is defined and managed,
Understanding the military culture,

The complexity of the needs of families,

Organisations situating themselves amongst other organisations,

= =4 =4 4 A

The experience of staff; and access and timing of the support.

WHAT MORE NEEDS TO BE DONE

Quality, access, timing and sustainability - as well as quantity - are key issues in relation to the
provision of counselling support. The provision of practical support is uneven, but is especially
important once a family has left the military base and entered civilian life.

CONCLUSIONS

1. There has been no UK literature that reviews the provision of organisations to meet the
needs of those bereaved through military death and there is very little UK literature that focuses on
the experiences of those bereaved through military death. Bereavement through military death is
‘“different’, with important consequences ari sing

3. There is a robust UK response to meeting the needs of those bereaved through military
death, for which more co-ordination may be helpful.

4. There is an uncertain demography of the bereaved which makes it difficult for organisations
to plan their provision as the potenti al
and the planned withdrawal of forces from Afghanistan in the next three years suggest that the need

‘

deman

for support organisations may diminish.

5. Not enough attention appears to be given to the on-going needs of the parents and the
younger siblings of those who have died, who may represent a disenfranchised group.

6. There are very few organisations offering support for the practical aspects of daily life.

7. Further research has the potential to enrich understanding and contribute to better
targeting and delivery of support services.
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INTRODUCTION AND CONTEXT
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CHAPTER 1
INTRODUCTION

1.1. BACKGROUND

Forces Suppostas set up to provide practical support to families bereaved as a result of a military
death. Its present remit, as described in their website (http://www.forcessupport.org.uk/), is to
provide practical, hands-on help to families where a member of the Armed Forces has d i e d
act i oFoellowing the launch and its increasing success in generating income, Forces @port
identified the need to:

Understand more fully the support that families bereaved through a military death require
Develop a longer term strategy that will enable them to make the most appropriate
contribution to providing this support

3. Ensure the most effective deployment of thec h a r funtlsy ' s

A “"needs assess meas tommissiones evisich idemtified @ numlgemof research
projects that would enable Forces Supporto identify more fully the needs of those bereaved
through military death. Forces Suppotiommissioned two methods from this review — a Literature
Review and a Scoping Study consisting of interviews with a number of key organisations providing
support to families bereaved through military death.

x  To aid clarity and integration, the findings of these two approaches have been combined into
one Review

Forces Supportequested this Review in order to better understand their position within the
bereavement support sector, to clarify what support is currently offered and what is still lacking, and
thus to construct a strategy that will enable them to use their resources to the best effect, while
avoiding unnecessary and unhelpful duplication. It is aware of a number of other charities, either
military or bereavement based, that offer certain types of help to such families, but believes it has
identified a gap in provision, namely that of practical help such as DIY tasks, repairs, child care and
other activities that the deceased would have undertaken and which the remaining partner is
unable, either temporarily or permanently, to perform. The findings of the Review will enable
Forces Supporto establish whether this is in fact the case, thus justifying the need for another
charity such as themselves, or whether the funds they are raising could be better channelled
through other organisations already involved in the work.

1.2. THE AIMS OF THE REVIEW
The Review aims to answer the following five key questions:

What may be the needs of families bereaved as a result of a military death?
What is already being done to support families bereaved under these circumstances, and by
whom?

3. To what extent is this support concerned with practical needs?

4. What are considered to be the gaps in provision?

5. What is the potential contribution of Forces Suppott
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1.3. THE SCOPE OF THE REVIEW

The scope of the Review was determined by five considerations:

1. YaAfAGFNE RSFGKQ A& Fy |YoAddzzdza GSNYo
Forces Suppotrdopts the criteriafora® mi | i t a r opne ockwrimg’ hi’ n  aasctheiconrse of
armed conflict. Thus, a soldier killed in a road accident while serving in Afghanistan is considered a
military death, whereas a death from illness, whether sudden or not and whether in the UK or on
active service abroad, is not so counted. However, it is important to note that the Defence
Analytical Services and Advice (DASA) - which provides professional analytical, economic and
statistical services and advice to the Ministry of Defence (MOD) and defence-related statistics to
Parliament, other Government Departments and the public, and many support organisations -
adopts a wider remit.

During the past decade, 1,720 members of the UK Regular Armed Forces have died. The category of

deaths due to ‘hostile action’ brings together
categori es o0 fusedkhenlabattlecasualty ha died duwight or as a result of injuries
before reaching a medical facility-and * di e d - betfle casualtiesnmticsdied of wounds or

other injuries after reaching a medical facility. During the period 2001-2010, 449 (26%) deaths were
as a result of (50%hvees framl other exterhal couses of injuBy&id poisoning
(deaths due to accidents, violence, and suicide and open verdicts), 387 (23%) were disease-related
(cancer, diseases of the circulatory system, and other diseases), and 18 (1%) are for whom the cause
is not currently available (DASA 2011a). This is shown in Figure 1.

Cause not
defined 18
(1%

Hostile
Action, 449
(26%)

Fig 1: Deaths of the Regular Armed Forces from all causes 2001-2010 (Source of data: DASA 2011a).

The most significant loss of life, as Figure 2 indicates, has been within the Army, with a total of 1093
(64%) deaths, compared to 313 18%) in the Naval Service, and 314 in the RAF (18%) (DASA 2011b).
This data does not include MOD civilians killed as a result of hostile action.
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RAF 314
(18%)

Naval
Service, 313
(18%)

Figure 2: Deaths of the Regular Armed Forces by service 2001-2010 Source of data: DASA 2011b).

X For the purpose of this Review, the authors have usedthe 3 A RSNJ RSTAYAGAZ2Y 2F WY
to mean a death by any cause whilst serving in the Armed Forces to enable Forces Supporto
O2yaARSNI a2YS 2F (KS AYLIX AOIGAZ2Yya 2F WHKSNB (K

2. TKS RSTAYAGARZ2Y 2F WTFFYAT@Q A& LRGSYOGALFffe LI
There are a number of i ssues concern‘ionrd amhéey qu
g r o (thp terminology currently in use in Tri-Service material) of a deceased member of the Armed
Forces which will be discussed later in the Report However, in terms of the scope of the Review and
the issue arising from it, it is important to recognise that the majority of members of the Armed
Forces who have been killed in recent years have been young men. This means that the immediate
“family’ surrounding the deceased may include 8
children and young people (hereafter referred to as children), the d e ¢ e a ®wve ybing parents,
and young brothers and sisters under the age of 18. From their experience in the bereavement
research field, the authors consider that parents, children, and siblings under 18 are important
members of the family in their own right and that their differing bereavement needs deserve due
attention.

Some organisations offer support to one type of family relationship, and others to more than one
category of bereaved person. Although the focus of Forces Suppolit primarily on adult partner
needs, the literature suggests that supporting parents has a major beneficial impact on the well-
being of children and young people.

x It is beyond the remit of the Review to make a thorough analysis of the bereavement needs
of these different relationships. Whilst some attention is paid to different categories of
WTFF YAT @QS U MnBst consimedly used to'medn&poused/partners and the children,
although it is increasingly being used tomean W LJ- NBy (i &4 Q

3. The Review participants
The remit of this Review is to generate data from two sources: the literature; and organisations with
experience of working with families bereaved through military death.
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x  The scope of the study does not, therefore, involve asking the families, parents, children,
siblings or others who have direct experience of bereavement in this context. This remains an
important area for study, and is beginning to be addressed (see, for example, Compass
Partnership 2011).

4. Bereaved members of the Armed Forces are excluded from the Review

Finally, whilst recognising their importance, it is outside the remit of this Review to explore the
bereavement support needs of members of the Armed Forces who have lost a colleague.

1.4. METHOD 1: THE LITERATURE REVIEW

The Literature Review comprised two Sour ces of dat a: the academi

literature of organisational resources - reviews, reports, Websites, discussion/training support
documents, DVDs, Information packs, leaflets and newsletters - that identify some of the themes
and issues of relevance.

To understand how bereavement through a military death differs from other bereavements, two
bereavement literatures were explored:

9 The general bereavement literature, and

9 The literature on bereavement through military death and the contextual issues that impact

on this experience.

Each of these helped to establish what is already known (and acted upon) in relation to the needs of
those bereaved through military death, and what further research may be required to fill the gaps in
our knowledge. It also enabled the authors, on behalf of Forces Suppgrto subsequently construct
an interview schedule for the Scoping study that identified what it is that organisations provide to
meet these needs.

1.4.1. The general bereavement literature

In relation to the broad issue of bereavement, there is now an extensive literature that offers ways of
understanding the experience and needs of those who have lost a significant person through death.
This body of work is international in its range, academically significant and generally familiar to the
authors. However, it is almost uniformly predicated on anticipated deaths from serious illness (the
palliative care aspect) or unexpected or sudden death (from heart attacks, stroke, road traffic
accidents, civil disasters, suicide or murder). Some of the relevant issues from this literature are
provided in Chapter 3.

1.4.2. The literature on bereavement through military death and the contextual issues that
impact on this experience

In approaching literature about bereavement in a military context, the authors have necessarily
focused on papers relating to military deaths from 1979 onwards. This time period encompasses
British forces’ i nvol vement i n, buN bas hoh exdluded
consideration of articles from Europe, North America or Israel where these have been deemed to be
of some relevance (Brink 2004; Ben-Ari 2005; Brant 2006; Cozza et al 2006; Levy 2009).
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Searches of the academic literature were made using on-line databases including CINAHL;
PsychArticles; Psycholnfo; MEDLine; ERIC; and Sociolndex (EBSCO). The initial search using the terms
military AND death generated over 700 papers, none of which included issues for the family. As a
result these were discarded. The subsequent search terms were: military; active service; war;
conflict; death; AND/OR families; AND bereavement. Google Scholar was also searched using the
terms bereavement care AND military; and bereavement from military death. The majority of
articles were peer-reviewed, academic, research papers although one or two more practice-based or
personal accounts were also considered. As indicated earlier, not all the deaths discussed could be
categori sed as Usingltle&eyworss referred @ abbve, @ total of 29 articles were
identified. Table 1 outlines how these remaining papers were generated.

Search Terms Found Relevant Main focus of the papers
()= Psychological Bereavement Socio-
duplicates cultural
Military AND Bereavement 39 19 11 6 2
Military AND Death AND Families 17 7 5 1 1
Military AND death AND (14)
Bereavement
Active Duty AND Bereavement (1)
Forces AND Bereavement 4 2 2
Army AND Bereavement 1 0
Military families AND bereavement (1)
Conflict and Bereavement 0
Active service AND Death AND 0
Bereavement
Active Service AND Bereavement 0
Military death AND Bereavement 1
care
Bereavement from Military death 1 1 1
Total 29 18 8 3

Table 1: Results of the On-line Database Search

Subsequently, other literature (not accessible through electronic searches) was identified and
incorporated as appropriate.

1.4.3. An overview of this literature

A comprehensive literature search provided concrete evidence to support the initial suspicion that
the there was a paucity of research on the topic of the bereavement needs and experiences of those
in the Armed Forces. Moreover, the academic literature was limited, and largely culturally specific.
Disappointingly, British contributions were in the minority; although a total of 763 British military
personnel were killed in the 26 years of the Troubles (1971-97) the bereavement literature relating
to this period focussed on the civilians killed, not the families of the soldiers.
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The bulk of the literature came primarily from either the USA or Israel. The latter is a country which
in many ways sees itself on a permanent war footing, in which attitudes have swung from
acceptance to hostility and then back to majority acceptance (Levy 2009), and in which all males are
expected to undertake military service. The cultural and socio-political context is therefore clearly
different from that of the UK. The American literature encompassed not only military deaths in Iraq
and Afghanistan but also those resulting from disasters. It was also predominantly psychologically
focussed.

The majority of the papers reviewed, whether focussed primarily on children, partners or parents of

deceased military personnel, fell into two categories —those concerned mainly with the military

organi s at i aoradeath, anétbope concsreed with the bereavement experience of

families of the deceased. Seven papers were in the former category and were therefore not of

direct relevance to this Review (Garb et al 1987; Bartone and Ender 1994; Ender and Hermsen 1996;
Vinitsky-Serouissi 2000; Ben-Ari 2005; Papa 2008; Cawkhill 2009). In passing it may be noted that

organisations were desirous of improving the way they dealt with both the death and the families

concerned, and of supporting the personnel involved in dealing with the families. They may be
appropriately cafecoasisedd, as$ n’ it ihesdearclingand emphasi s v
understanding their own systems, policies and personnel.

Fifteen papers fell into the latter category —papers directly dealing with the experience of bereaved

families. Here the primary focus was on the psychological impact (Provost 1989; Florian 1990; Geron

et al 2003; Hamama—Raz 2010; Scott 2010; Wilson and Supiano 2011). None of the academic papers

contained any reference to practical issues. However, one of the two articles which are best

categorised as journalism as opposed to research, contained references to practical issues. Brink

(2004) relates the story of a bereaved woman whose roof was in urgent need of repair and for

whom this, rather than psychological issues, was her most pressing problem. The local firefighters

mobilised community volunteers and the roof was re-shingled. The article also highlighted the case

of another military widow who was faced with the daunting task of packing up her home. Her late
husband’s wunit came to the rescue and hel ped he
second article (Brant 2006) focuses on the Pentagon’s failure
psychological support that is the focus. In the remaining papers considered, four concern the case of

a major military air disaster (McCaughey 1984; Ender and Hermsen 1996; Fullerton et al 1999; Carrol

2001) and one deals with Kosovo (Morina et al 2010). There are passing references to psychosocial

or social support but it is psychological or emotional support that is the focus of the researchers,

thus implying that this is the most significant and valuable support to be offered.

9 UK papers
Cawkhill (2009) provides some useful statistics on military deaths and a detailed and thoughtful
account of the role of the Voluntary Officer. He focuses on the training offered, and interestingly
notes the feedback request for more emphasis on information rather than on skills in managing the
role. However any discussion of practical support for families is absent. Aitken’” s p 2009 r (
considers support via new technology and provides a comprehensive list of online support
organisations. Again, there is no discussion of practical support.
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1 US material
The primacy of psychological support needs is evident in many of the American papers (Provost
1989; Cozza et al 2005; Cohen 2009; Dixon 2010; Scott 2010; Wilson and Supiano 2011), but the
issue of practical support is noticeable by its absence. Whether it is Vietnam, Iraq or Afghanistan,
v et e widowsahd their children are researched (with the aforementioned exception of Brink)
almost exclusively in terms of emotional needs. Cozza, Chun and Polo (2005) strike a welcome note
of caution in arguing against t he ' mandtherary st
chil dren ar leterbgeneomsp lo @ x1 | @& Mdwevér,shey.also highlight the conflicting
findings of different research studies; Jensen et al (1991) concluded that military children
experienced fewer than average behavioural problems, whereas the Ryan-Wenger (2001) study
found no significant difference. Wh a t was of not e | n etelsethaathet hor s’
media, especially TV, serves as mi | i t ar vy chil dren’s mo st signific
potential parental death.

i Papers from Israel

The Israeli literature reveals not only a gap in terms of research relating to practical issues, but an

apparently uniform focus on parents as opposed to partners and children —which may be only partly

explained by the likely youth of those serving in the Israeli Defence Force. Geron, Guisberg, and

Solomon (2003) studied predictors of level of parent satisfaction with group support. The main

focus of this quantitative research was motivation, leadership styles and group dynamics, but the

authors also found evidence of some desire to learn and develop new skills. None of the

participants were widows or partners of the deceased. Similarly Malkinsonand BarTur’ s qual i t ati
study (2000) also investigated parental grief for a son killed in the line of duty, and how the grief

‘‘aged’ as the parents aged. miRe 2'nd (20aQvweldcke agai n
examined the experience of bereaved parents who went on to give birth to another son. Lebel and

Ronel (2005) conducted a phenomenological study of bereaved parents who became activists as a

result of t hei &dutg andFlodan (d960aekploredomeaniaganbkingvin the lives of

bereaved parents.

x  Key issues from this literature have been incorporated throughout the Review.

1.5. METHOD 2: THE SCOPING STUDY

1.5.1 Data collection
Data for the Scoping Study came through two sources:

9 Discussions with relevant individuals in key organisations
Support services already working with families &

needs of families. Thr ough | i stening and ncessthese seditenhgve t 0 f a m
been able to identify ways in which they can directly or indirectly offer support. As a result —in

working with military bereaved families - they form part of an important s ma | | group of

g at h efordnclsion in the Review. These organisations were selected through purposive

sampling to ensure a spread across: the statutory and voluntary sectors, bereavement specific and

more generic support organisations, military and civilian organisations, different relationships to the

deceased; different types of support (psychological, advice and information, practical) and different

levels of support (self help or professional).
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Using this sampling process, 23 service-focussed and bereavement-focussed organisations were
identified through internet searches, participation at the Child Bereavement Charity Conference
(" We wil!| reBlembavemdmrtm i n 17thaviay 201i)eos were hleddyd o0 n
known to the authors. These were divided equally between the two authors, and each organisation
was sent, via email, a Letter of Invitation describing the study (Appendix 1), or was approached by
telephone where the respective individual or organisation was already known to the author. In
these cases, the Letter of Invitation followed the telephone conversation. Where an organisation
declined the invitation to contribute, no further contact was made. Where there was no response to
the invitation or to a telephone message, one or two further approaches were made before
discontinuing efforts to include them. Of the 23 organisations identified, 15 agreed to contribute, 2
declined, 3 did not reply, and 3 were unable to respond within the time frame.

Thirteen discussions took place over the telephone, and 2 were held face-to-face. With the
exception of the one interview that involved three members of the respective organisation and
which lasted for two hours, the interviews lasted between 45 minutes and 1 hour.
Contemporaneous notes were taken and written up in full.

i Additional information from organisational websites
Information from the websites of a range of organisations, including their purpose and mission,

identified the range of activities being offered to support these bereaved families, and these details
of these organisations have been included in Appendix 2.

1.5.2. Ethical issues
Although the Review did not involve obtaining primary data from a vulnerable group (such as the

bereaved families), we nevertheless adhered to a number of ethical principles and standards utilised

in past research studies (Gui del i nes provided by t heGreldattali onal (
2007), and codes of practice arising from current membership of professional bodies (British

Association of Counselling and Psychotherapy 2011, British Association of Social Work 2002).

Particular ethical issues of relevance included:

9 Informed consent - ensured through information in comprehensive Letter of Invitation
(Appendix 1) which gave organisations information about authors, the purpose of the
Review and by whom it was funded

i Confidentiality and anonymity — ensured through the designation of each organisation
with a randomly selected numerical code.

9 Reciprocity —although this was not agreed with the funders beforehand.

X It is our recommendation that the main body of the Review report (Section 1-3 inclusive, but
excluding Section 4) should be made available to the participating organisations.
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CHAPTER 2
THE CONTEXT OF BEREAVEMENT THROUGH MILITARY DEATH

Whatever the focus of any individual piece of research, it is essential to locate all research activity
within the appropriate context. In considering the needs of families bereaved through military
death, two key areas will be considered prior to discussing the literature itself. The first is the
changing social attitudes to death and dying: any bereavement experience is mediated by these.
For military families, the bereavement experience is also mediated by the attitudes to war and
conflict that exist at the time and, more specifically, to the recent conflicts in Iraq and Afghanistan.

2.1. CHANGING SOCIAL ATTITUDES TO DEATH AND DYING

While death (and some claim, taxation) is the only known constant in life, it is always mediated

through the society in which it occurs. As both Ben-Ari (2005) and Field and James (1993)

acknowledge ‘how it is handled reflects societal values and priorities’ (1993: 6). The fact that not

only have death rates been declining for well over a century (Field and James 1993) but that the
average age of death is wel/l beyond retirement,
interrupts the business of | i f e Fepregefdd aa untanser 1966:
threat (Seale 1998), arguably exacerbated, in the developed world in the second half of the 20™

Century, by the loss of religious belief and collective rituals, which has resulted in the potential to

“open up the indivi dumadaninglessnets’iMellodandetdllishg 1993:42p.er s on a |

One way of dealing with this threat is to suppress knowledge of the reality of death through the
avoidance, denial or sequestration of the experience and the organisation of death (Mellor 1993;
Mellor and Shilling 1993), into privatised cultural practices and organisations such as hospices and
funeral services. The experience of bereavement is not, therefore, solely mediated by the
i ndi v owhuigpbsitich and the social relations and context that surround the immediate
individual and their family, but is set within a culture that has increasingly devised social defences
against the insecurity and chaos of death. One consequence of t hfios
everyday life is the loss of publicrecognition for the feelings of personal mourning (Wouters 2002),

sequ

and the loss of mourning practices and rituals. This has made the position of the bereaved, and
sequestr
less the case just over a century ago, where early death was more common (notably for children but

especially children, increasingly precarious (Rolls 2008). Howe v er |, t his

also for adults) and death through war was not only part of both life and literature but was arguably
also much more acceptable.

2.2. CHANGING SOCIAL ATTITUDES TO WAR

Over time, different countries and cultures have held a variety of views about war and conflict,
especially in their attitudes to military loss, which has had an impact on the bereavement discourse
(Levy 2009).

Tennyson’'s ‘' Chanrage’ ofwhtltd Iciedg etbr Bt ie d—YbioktShM N&o wr2ai
toNBlF a2y ¢K&3z (KS whBritténdaigs4ibat itRchitical tyhRindicateSa@rowing

Rolls and Chowns The needs of those bereaved through military death
A literature Review and Scoping Study for Forces Support Page 10



challenge to the unquestioning acceptance of war, and by the later stages of World War One

attitudes had changed further. Wilfred Ow e rirsnically titled W5 dzf OS S ghhieByNHzY S &
portrays the horrors of war, with its pointlessness implicit if not overtly expressed. This realism is

echoed by Churchill .. when h¥otnew®X ab2 ¥t B r oSl Nk
1940. Nevertheless, despite the shift in emphasis from the glory of war to its pity and brutality, the

political consensus was relatively secure. The general population supported the call to war and

members of the Armed Forces enjoyed unconditional support and approval. Indeed, in both World

Wars those of arms-bearing age who did not sign up were at risk of receiving white feathers, a

symbol of cowardice.

However, no such consensus as to the justification for military action can now be expected. Since

the Second World War, public attitudes to military intervention — and by default, military deaths —

have become much more complex and conflicted both in the UK and elsewhere (Levy 2009). For

example, the increasingly unpopular Vietham War created a conflicted social environment that

contributed to the prolonged early grief phases and struggles to resolve the loss about which

families felt ambivalence (Provost 1989). Closer to home, although the IRA terrorist bombings in
mainland Britain outragedt he publ i c, there were many who wer
Northern Ireland. Similarly in 2001 the deployment of UK forces in Afghanistan to topple the Taliban

did not command substantial support. More recently in February 2003 over a million ordinary

members of the public travelled from all over the UK to march against war in Irag. Whilst they were

unsuccessful in preventing Parliament from sanctioning the involvement of British Forces the
demonstration clearly showed that these personnel would not then have the psychological comfort

of knowing that the citizenry were fully behind them. Increasingly, of late, however, there has been

a change in social attitudes. Although there is still an umbrella of criticism - individuals may not

agree politically with these conflicts - there is a growing appreciation and support for the Armed

Forces and the families who are being affected. Thisisevi denced by the ‘overwhe
giving by the public to organisations supporting the Armed Forces and their families (Interview14).

In other cultures, for example Israel, mourning parents maintain a dominant presence in the public
discourse and, through their claim to a unique moral stature, are mobilized, resulting in a dynamic
between personal needs and the political thereby endangering the national consensus (Lebel 2005).

In addition to changing political contexts, there are also other social factors. A century ago, the only
real mass media were the newspapers. News from the battlefront was not instantaneous, never
“live’ and vbasl Pwgaphk were fiew and newsreel was in its infancy. Class
divisions were clear and deference for authority was standard. Nowadays class divisions are
somewhat weaker, the public are more critical and they are exposed to 24-hour news, live
broadcasts and ' e mdvimhydtiee dnonynjitg df individubld wétHinghe Armed
Forces becomes the personal and often harrowing story of a young man with a name and history
and a grieving family. Moreover, the change from the protracted wars of 1914-18 and 1939-45 to
the relatively brief Gulf Wars and invasion of Afghanistan have led many to believe that war can be
prosecuted with very few deaths. This is true for military deaths; from a peak of 886,939 UK
military deaths in World War One through 383,800 in World War Two, they fell to 47 in Gulf War
One, 179 on operations in the Iraq War and (to date) 384 in operations in Afghanistan (Operation
Enduring Freedom 2011).
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However, civilian deaths have followed a contrary trajectory. It is estimated that 2000 UK civilians

died as a result of enemy action in World War One; estimates of civilian dead following the invasion

of Irag in 2003 vary from about 100,000 to almost one million. What is more significant since World

War 2, however, is not simply the numbers of deaths in war but the numbers that take place
afterwards- whi |l e ‘winning the peace’ . Given that rec
in terms of freeing an oppressed population (lragis, Afghans) from a brutal and dangerous

dictatorship, it is hard for many Britons to see the continuing deaths of Forces personnel, relatively

few though they may be, as other than evidence of an ungrateful, hostile people; why sacrifice lives

for a country that does not deserve such efforts?

Finally, another aspect of the complex and contested attitudes to military engagement and
consequent deaths is the awareness of the fallibility of those in uniform. While Abu Ghraib may be
the Americans’ nemesi s, U K- aadofdureH iguelty s of Hegradieg al s o
treatment, torture, and murder. Few would be so naive as to suggest that no such atrocities were
committed by British forces in previous wars - as the current case in the British courts concerning
treatment of Mau Mau detainees in Kenya reveals (www.bbc.co.uk/news/uk-12994190) - but they

were rarely acknowledged. The current publicity surrounding the proven and alleged abuse
potentially creates a sense of shame on the part of the bereaved.

2.3. SUMMARY OF KEY POINTS

Public attitudes to death have changed considerably in the latter half of the 20™ century which has
had an impact on the experience of the bereaved. The context in which military deaths and the
response to those bereaved occurs has also changed significantly in the last century and particularly
profoundly since World War Two. Politically, war is much less acceptable to the general public than

before, and there is much greater opposition t
Culturally, society is better informed, less accepting of notions of sacrifice (Levy 2009), more critical

of notions of glory, a n d The posies of televaich yn partioulardoe f er t o
bring into people’™s living rooms the reality of

has been significant, and has increased the complexity of reactions. The Royal Wootton Bassett
repatriation ceremony has been visible evidence of high levels of public respect but the scandals of
soldiers abusing prisoners undermine goodwill towards those in the Services.

For individuals bereaved through the death of a spouse or partner, parent, or son or daughter,
serving in the Armed Forces, the grief is of course primarily personal. Nevertheless, the perceived
purpose and societal support for the mission - the conflicted social environment (Provost, 1989) in
which the death and bereavement is experienced —is an important variable that places demands on
the resources of the military family (Mabe 2009), and impacts on the way in which their needs are
recognised, legitimated, answered or ignored.
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SECTION B

THE REVIEW FINDINGS
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CHAPTER 3
THE NEEDS OF BEREAVED FAMILIES

The literature and the experience of support services suggest that many of the bereavement needs
of military families are similar to those of the civilian bereaved population. However, they identify a
number of features of the military context that appear to have an impact on the experience of the
death and its aftermath, which add significant complexity and therefore have implications for their
support. In this chapter, we draw on the literature, including Payne and Rolls (2008) to discuss three
overarching themes that influence the way bereavement and loss in adults are viewed in developed
societies and have come to dominate the understanding of professionals working with the bereaved.

We then consider as pect $his wilf be llowel i@ Chaprer 4sby dner eav er

exploration of the features of the military context that impact on this experience.

3.1. BEREAVEMENT IN ADULTS

Three different perspectives dominate our understanding of the needs of bereaved bereavement in
adults - the psychoanalytic; the psycho-social; and the socio-cultural models of continuing bonds.

9 The psychoanalytic models of attachment

One of the earliest and most influential theories of bereavement began with Freud (1917) whose
theory is based on the idea that the loss of a significant person requires us to withdraw our
emotional energy from the person who has died. According to Freud, this represents a dilemma for
the bereaved who, simultaneously, wish to maintain the bond or attachment with the person within
whom their identity is lodged, but for whom the reality of their death means they have to withdraw
the emotional energy invested in that person in order to be able to re-invest it in life elsewhere.

Foll owing on from Freud, Bowl by’'s (1969; 197 3; 1

is the nature and quality of attachment bonds that will predict the differences in vulnerability to
bereavement. Bowlby identified a process of overlapping stages of grief through which we re-
orientate ourselves towards a future without the deceased person when the attachment bond is
severed through death. Thisincludesshock, year ning and protest,

(1996), who built on Bowlby’'s work, argues
resolving their bereavement including: numbness, pining and intense anxiety, disorganisation and
despairand finally reorganisation. I n these

and bereavement has an outcome of acceptance (Bowlby), or gaining a new identity (Parkes).

9 The psycho-social tradition models of stress and coping

More recent interest in the social aspects of death, dying and bereavement has led to an expansion
of understanding of bereavement not only as an internal process, but also as an experience located
in, and influenced by, the social world. These theories prioritise the social, cultural, and
interpersonal aspects of loss. Parkes (1993) for example, suggests that bereavement should be
considered as a major psycho-social transition in which the taken-for-granted world is challenged,
and people have to adapt to changes in relationships, social status, and economic circumstances

despai
t hat

t heor i

brought about by the deat hpr ocSadsrso’e bemacal Schcersudr i

process of coping with bereavement in which bereaved people oscillate (move) between grieving
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their loss through emotional expression -t he ‘1 oss focus’ |, and their 1
through attention to the demands, practicalities, and adjustments of everyday life -t h e ‘“restor a:
focus’ . They suggest t hhasttwo farrhsiofl cepihg wighelagspokee mo v e
‘restoration

time the coping responses will usually become progressively more focuse d o0 n

9 Socio-cultural models of continuing bonds

This increasing challenge to psychoanalytic/psychological theories by socio-cultural models is based
on an assumption that people wish to maintain feelings of continuity with the deceased - possibly
across generations - and that these relationships, whilst being transformed, remain important within

the memory of the individual and community. The most notable model - K| ass et al’'s (19
of ‘ c ont ichallenges the ile@timatsgccessful resolution of grief involves what has come
to be perceived as the need to ‘1| et Npiméyerexf t he

al (2006) argue that the higher levels of benefit-finding and positive identity change found in a
meaning making/meaning reconstruction process are associated with lower levels of complication
in bereavement. However some authors, such as Small (2001), have argued that this development
rests on a misunderstanding of the Freudian concept of withdrawal of the energy from the
deceased. Another prominent model is Walter's (1996) biographical/narrative model of grieving
that emphasises the importance of a narrative or story of the deceased that enables the bereaved to
integrate them into their on-going daily life.

3.2. BEREAVEMENT IN CHILDREN AND YOUNG PEOPLE

Whilst theories of adult bereavement are more established, less has been written about models of
bereavement in children. The experience of childhood bereavement (referring here to those under
the age of 18) is influenced, as it is in adults, by several factors: their relationship to the person who
has died; their reactions to bereavement and its potential impact on them, and the significant
relationships and experiences that surround a child.

The death of a parent is considered to be the most significant loss (Worden 1996) and is considered

by some (for example, Dyregrov 2008; Worden 1996) to be one of the greatest crises in the life of a

child. Following the death of a parent, the familiar design of family life is completely disrupted,

creating changes in the relationships that surround the child. For the surviving parent, the

responsibility of providing for the physical and emotional needs of children at a time when, because

of their own grief, the parent is least able to do so, represents a considerable burden (Parkes 1986).

This appears to arise from the strain of maintaining a functional home, the structure of the family

and the changing roles arising from this. The child, therefore, suffers not only the loss of the parent

but also the symbolic or temporary loss — the unavailability — of the other parent at a time when

extra reassurance is needed (Grollman 1967). Children bereaved of a parent may, therefore
‘constitute a vulnerable popul ation at i ncrease
not only during the immediate post-bereavement period, but extendingint o adul t hood as
(Christ 2000: 16). Children who have been bereaved may experience many difficult feelings, and

some suggest that they experience increased levels of depression, anxiety, somatic complaints and

behavioural difficulties (Christ 2000 Wor den 1996), although others arg
cope and adapt resiliently can be assured if risk factors are minimised and protective factors

enhanced (Sandler et al 2002). The death of a sibling presents a different set of challenges.
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There will have been a history of a complex set of sibling relationships, an experience of the loss of

that relationship, and the child now being in the environment of parents who have lost a child.

Rubin (1993: 285) argues that in grieving for their decease d ¢ thé d alr,en't s’ ability t
meaningful and balanced interaction with the surviving children is far from assured'.

How a child experiences and responds to the death of a significant person, what happens
afterwards, andt uthieon't itnhedty a ecchoinlsaa ii s abl e to n
of interactions between the significant relationships and experiences that surround a child (Christ

2000) . Wh i chamacteristich(gendet, hge dndlléved of cognitive and emotional capacity)

and relationships with peers and school are important factors, it is the circumstances around the

death and what life is like afterwards that are the most relevant here.

 The circumstances around the death

The circumstances surrounding the death includes a number of aspects: how the person died, how

and what children are told, if and how involved they are in the funeral, and who remains in their life.

Unli ke an anticipated death which canasho&ktop | ower
the family system’ (Handsley 2001) . Because th
who have the desire to protect children from too much detail, the family is placed under great strain

(Dyregrov 2008). Learning of the death is a significant moment (Worden 1996); parents are

confronted with decisions about what, when and how to tell their children about the events

surrounding the death and, although children vary in their emotional and behavioural reactions,

their responses are strongly influenced by those of the surviving parent and other adults (Worden

1996). Dowdney et al (1999) argue that psychological distress in surviving parents is associated with

chil dren’ s dthsntamne sf paremiabdeagch. t h a n

 What lifeis like afterwards

Death has an impact on the practical aspects of everyday life (Melvin and Lukeman 2000), as well as
on our ‘internal wor king model s of the family
(1996) positive adjustment is associated with fewer daily life changes, but change is inevitable,

especially in domestic arrangements. Death may also involve more significant changes in the

family’ s financial status, creating difficultie
2002). The active coping style of the surviving parent appears to affect outcome for the child (Christ
2000) . Hur d’ s (1999) study suggests that Bowl

childhood can be influenced by certain positive family factors, is corroborat e d by adul t
retrospective view of their childhood bereavement experience. When the parent(s) are unavailable,

the child needs support from outside, and access to a replacement person can have positive effects

on the child (Dyregrov 2008; Melvin and Luk e man 2000) , although the s
relationships may present the child with difficulty.

3.3. PARENTAL BEREAVEMENT

The death of a child is a devastating experience for parents (Rubin 1993). Many parents not only
experience sadness at the death of their child but also feel that a part of themselves has died as well
(Malkinson & Bar-Tur 2005). In a recent study (Harper et al 2011), the mothers talked openly about
their own mortality, either demonstrating ambivalence about their own death, or expressing clear
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suicidal ideation. Death was seen as a release from living with the pain of loss. The presence of
surviving siblings appeared to moderate this, but they expressed concerns about their ability to care
adequately for other family members during times of intense grief. Their bereavement precipitates
a severe crisis of meaning (Wheeler, 2001). One factor that appears to influence bereavement
outcomes is the cause of death, that is, whether it was anticipated or sudden; accidental,

intentional, or illness-related. (Christ, Bonanno, Malkinson, and Rubin, 2003). T h e ‘continui
bonds’ i's mani fested in a variety of ways, for
through linking objects or by establishing a symbolic representation of the child within their daily

lives (Harper et al 2011). Howev er , whil st ‘continuing bonds’ a
dimensions in positive outcomes, Ri ches and Dawson’s (1996) highliog

context (consisting of relationships with self, surviving children, partners, and the greater social
world) in which these processes take place.

3.4. SUMMARY OF KEY POINTS

Within the cultural context of death and dying outlined in Chapter 2, a number of issues impact on
the bereavement experience of adults and children. The theory of attachment suggests that
bereavement is an intra-personal experience through which the attachment bonds to the deceased
need to be re-negotiated and the severance of the actual bonds through the reality of the death
accepted. Models of stress and coping prioritise the needs of the bereaved as arising out of the
social, cultural, and inter-personal aspects of loss, and emphasise the focus of the needs of bereaved
people oscillating between the emotional and the restorative aspects of bereavement. Drawing on
theories of attachment and the socio-cultural model of continuing bonds and meaning making, some
authors argue that the needs of bereaved people are to continue to maintain feelings of continuity
with the deceased over time. This applies equally to parents bereaved of adult children —a group at
ri sk of f eel i(intgrviewib)i—soewhbnr tieedobs bfa ehilld'remains a most deeply
challenging event. In relation to bereaved children and young people, several factors mediate the
experience and impact of bereavement and these need to be taken into account in the context of
bereavement through a military death.
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CHAPTER 4
FEATURES OF THE MILITARY CONTEXT THAT IMPACT ON THE
BEREAVEMENT EXPERIENCE

As Keegan (2011) identifies, bereavement in military death takes on a different shape for a number
of reasons associated with the cultural script of military life and the foregrounding of the possibility
of seeing. Key features of the military context that impact on the bereavement experience include:
the impact of deployment prior to the death; the nature of the death; those who have died and
those who have been left behind; media coverage; the military culture and personal identity; and
additional losses and changes. Not all of these features apply in the case of all bereaved military
families and their impact is further mediated by the specific circumstances that surround each
family.

4.1. THE IMPACT OF DEPLOYMENT PRIOR TO THE DEATH

The complexity of the issue of the impact of deployment on military children and their families
‘cannot bd’' oy &abt a ®iktddyFamilie8 delujed to the cycles of the service
parent being absent for periods of time as a result of training exercises, changes of duty station,
temporary assignments or deployment in theatres of conflict. However, no two experiences of
deployment are alike (Mabe 2009) as a result of differences in length, frequency, time for
preparation, exposure to combat and levels of risk (Cohen et al 2009; Mabe 2009), and these
complex variables that mediate the experience of deployment make its impact difficult to measure
(Mabe 2009).

Whi | st considered ‘r out-+anpeart obntilitay Bfes-ahess separétibha
nevertheless disrupt relationships and attachment to the deployed person, household routine and
living situations, and school attendance (Cohen et al 2009). Impending deployment, particularly to
areas of conflict such as Iraq and Afghanistan, can be a prompt for marriage, even when the strength
of the relationship is unclear (Interview 15). Deployment constitutes varying degrees of loss in
companionship, affection and intimacy, and emotional and instrumental support (including help and
activities with the children, and advice and problem solving) (Mabe 2009). Deployment can also
impact on school attendance, disrupt children's education (Cohen et al 2009; Stephenson 2011) and
affect their friendships (Stephenson 2011). Cohen et al (2009) note the US studies where a father
has been deployed that indicate significant symptoms of depression in mothers, significant
emotional and behavioural problems in children due to parental functioning, and uncertainty and
anxiety about the mission and its location. Mabe (2009) identifies a number of studies that indicate
the close association of parental distress and child distress, and note the association of deployment
on spousal depression, anger, anxiety, sleep disturbance and physical symptoms, significant
increases in parenting distress, disruption in parenting rules and expectations for children during the
deployment period. He also cites studies that identify increased rates of child abuse and intimate
partner violence.
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The resources and vulnerabilities of the <c¢child
temperament, and coping style; and the family ' s characteristics, i ncl uc
deployed parent; whether one or both parents are deployed; marital status of the deployed person;

quality of parent-child relationships; and socio-economic status. Prior deployment experience is also

influential (Mabe 2009). In addition, the wider community is an important resource in deployment:

for the child, the levels of social support from their extended family and friends, and the degree to

which schools understand the military family experience (Mabe 2009).

Being ‘used to’ t h ean éngendérithree * mifl i deaprlyo ysmpeendi f i ¢’
bereaved families. First, for the non-bereaved military children - whilst they are used to separations
- the risks of injury and death are more real and the risk is increased when someone goes away.
There are often high levels of anxiety in the family/military community during deployment (Interview
15); for example, every time there is a death, many military school children keep their mobile
phones on them awaiting a text to learn that the latest death is not their relative (Interview 1,
Interview 2). For this reason, the Army Families Federation (2011) recommends a section at their
family briefing about Facebook security and not posting updates on injuries and deaths until the
MOD have released names to the media. Secondly, these anxieties, together with other deployment

related issues, are complex variables that me d
through military death. Thirdly, death during deployment creates an additional complexity for the
bereaved which have implications in relation t

“@OSLIIAY3 (KS WHNdelviewirietviev@4E Thé fénSainitg Parefit Ka®been used
to being alone through frequent separations and to functioning for long periods without their
partner (Interview2). For children, understanding the reality that the person is not coming back is
harder when they are used to these separations. Seeing the body can be useful in helping relatives
accept the reality of a death, but where personnel have been deployed, there may be no
opportunity for families to do so and indeed, because of the nature of the death, this might not be
desirable (Interview4).

4.2. NATURE OF THE DEATH

The majority of military deaths are * ¢ r i S i s Unusudllg &durhatic, and violent — and, even
though they are in some ways expected, they are nevertheless always sudden (Compass Partnership
2011; Interview15). As a result, there appear to be further issues that arise as a result of where —

and when - the death occurred.

One of the consequences of the nature of death, as a result of hostile action outside the UK, is that
families have to face a number of procedures that their civilian counterparts do not usually have to
face, and which are largely out of their control. First, the repatriation of the body, which is a military
process rather than a private family occasion (Penny 2010) only became policy about 10 years ago
(Interview 14, Interview 15). If the death occurred on deployment overseas, it is unlikely that the
family will be able to visit the place of death. In the past, the military dead were buried in the
country where they fell and there are Commonwealth War Graves in all parts of the world. Iraq and
Afghanistan are the first conflicts in which military casualties are repatriated to the UK (Interview14,
Interview 15). For some, the Royal Wootton Bassett Repatriation ceremony [an enforced ritual
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(Interview 8)] appears to be helpful for some families, but may not be for others (Interview 2,
Interview15s).

Secondly, an inquest is an essential part of this process where there has been a death overseas
(Royal British Legion 2010), and as a result, military casualties outside the UK are subject to a
Coroner ' s iAsavesuls, theregaee th mumbrer. of difficulties for families. Until the body is
released by the coroner, it is ‘owned’ by the military (Interview15). If the death occurred during
deployment, and especially as a result of combat, there may be uncertainty for the family — and
especially for the children —in knowing what has happened and in getting the story clear. Families
often cite a need to know what has happened as an important part of the grieving process (Royal
British Legion 2010), but some of the issues or parts of the story may emerge during the
investigation process or, in some cases, not until the inquest (Interview4); indeed, full disclosure of
all the information surrounding the death may never be released (Interview8). Nevertheless, the
Coroner’s inquest is the place where f ami
Whilst this is upsetting, it has often helped families in the longer term, and enabled them to have a
voice in a process that might prevent future deaths by challenging aspects of policy or safety that led
to the death (Interview14). However, the coronial system has been inconsistent across the UK, and

there have been delays in funeral arrangements because of Co r 0 n e r ' dntetiviend, Uneerwiew (

7). The future of some key aspects of the Coroners and Justice Act 2009 passed in 2010 — designed
to address inconsistency and other key issues for bereaved people — is uncertain. It has been
included in the Public Bodies Bill which would rescind it before it has been enacted, but there are
many challenges to it; the House of Lords want it removed from the Bill, and a number of leading
military and bereavement charities have made strong objections to its inclusion in the Bill on the
grounds that the coronial system is struggling to cope with inquests relating to service personnel
deaths (Interview14, and see http://www.politics.co.uk/news/2011/07/12/coalition-faces-pressure-
over-chief-coroner-p.

However, service personnel might not always die overseas, but be seriously injured on active service
and be repatriated to the UK. Should they then die in UK, there is very little media coverage, and no
public Repatriation ceremony for the family to attend (Interview1). These families may feel less
visible andt hei r | oveeabhel sg ot havingptiee puble redognition that this
ceremony confers (Interview?2).

A further distinction can also be made between military deaths in action/combat and those deaths
that occur whilst in the Armed Forces, but which are similar in cause to those of civilian families (for
example, road traffic accidents, illness, suicide). The grief of these military families may be
“di senfr anc2hoR)s & dhese dedthe kaa be very divisive - being considered or
experienced as of less importance than one occurring on active, combat duty. These culturally-
determined dimensions have been found in other male-dominated occupations such as the fire
service-i n whi ch a ‘ hi er awheemyédathiaf a bteirem’vemanks
than an accident or illness - has also been identified (Interview4). It can be difficult to get some
support organisations involved with these families (Interview7).
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4.3. THOSE WHO HAVE DIED AND THOSE LEFT BEHIND

Lack of UK data contributes to an uncertain* d e mo gr ap hy o fThete breno definitvea v e d ’
UK records of the number of British service children living in the UK and overseas -but estimates vary

between 38,000 and 175,000 (Stephenson 2011). As a result, there is no data that identifies how

many individuals are bereaved when a member of the Armed Forces dies, and how many of these

are children or siblings (Interview4; Stephenson 2011). As a result, there is a need to understand

more about who these families are and what the configuration of relationships are in this context
(Interview12).

]

What is known, however,i s t hat those who die a military’ d e
Afghan War are relatively young (Penny, 2010; Interview3, Interview15), and they leave behind an

unknown number of young and older bereaved family members. This may have consequences in the

event of death where relationships between relatives (particularly between parents and
spouses/partners) may be very poor. Some branches of the Armed Forces undertake a family

briefing before deployment to avoid confusion and conflict over issues of next of kin (Interview15).

Following the death, the main focus of support may be on wives and girlfriends, but some of the
young members of the Armed Forces are only just out of childhood and, whilst not usually in settled
relationships (Interview12), may well have very young parents. Hamama-Raz (2010: 382) draws on
Bar-Tur and Malkinson (2000) to argue that parental grieving for the loss of a child as a result of

conflict r e mai ns a ‘central a, xand tHat thie passageho€ timé hay s of p
diminishing effect on their grief or their attachment to the deceased (Malkinson and Bar-Tur 2000).
Parents are not usually consideredthema i n * mi | {Inteviewl2) dnd a8 b desylt, may be

neglected in favour of partners or girlfriends (Interview2; Interview3). In addition, as these are often
deaths of young people, there are more likely to be a number of bereaved younger siblings whose
needs may be forgotten (Interview4; Interview6) and, as is the case of sibling bereavement in the
civilian context, young service people often struggle and need greater external support as family
support may not be available or is conflicted (Interviews, Interview 12).

Military children have always faced a unique set of challenges (Cozza 2007; Stephenson 2011) as a
result of the combat deployment of their parents. However, children may be t h everlbéoked
casualties’ (Royal Navy and Roy alwhedbereavamens, as &rbsultlofthar e n’ s F
military death, is likely to have an additional impact on military children as a result of a number of
factors. First, young children are particularly vulnerable. They may be unborn or very young at the
time of the death (Interview4; Interview12) and, therefore, have little or no memory of their parent
(Interview 12), and young children - because of their emotional and cognitive immaturity, their
reliance on magical thinking, and their dependence upon their parents for healthy development -
can be especially burdened (Cozza 2007). Secondly, children may be forced to deal with the grief
and loss attendant on the return of a seriously injured parent; as a result of the impact of
improvements in medical care and immediate medical attention in combat zones, it is much more
likely than in previous wars that the service member will be wounded and survive (Scott 2010) — but
be very seriously disabled. Thirdly, as discussed earlier, military families and children are more
frequently exposed to parental separations as a result of the remoteness of the assignments, and
will react differently to these separations, and their feelings and distress that existed during the
separation may be exacerbated if the parent dies. Lastly, the grieving process for children and
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surviving spouses of active duty services members who die may be further complicated by the
unknowns surrounding war-related deaths, lifestyle changes that occur, and changes in their
environment (Scott 2010).

More broadly, as relatively young people, these families often have little or no previous experience
of death, and as a result, there may be a need for bereavement education to help them understand
whatis‘ n o r mtartiéw1).(Nevertheless, in reviewing the strengths of military families as well as
the unique challenges that they face, some argue that the majority of service children grow up to be
happy, independent and well-rounded individuals (Stephenson 2011), and that concerns for
potential stresses or traumas following a military death may be misplaced (Cozza et al 2005).

4.4. MEDIA COVERAGE

In addition to changing political contexts, there are also other social factors that impact on the
experience of bereavement in a military context.

The high level of public interest means that the media is very likely to be involved (Interview 2,
Interviews, Interview11) which has created an important difference (but not necessarily a difficulty)
for the experience of those bereaved through military death (Interview?), especially if the death has
occurred on active service overseas in a conflict zone. Every time a member of the Armed Forces
dies it is national news, and information about the death becomes immediately very public
(Interview11). This has a number of consequences.

The media gives recognition to the service person and to the bereaved (Interview2), and the family
may want the death to be properly honoured, although this will necessitate positive engagement
with the media (Interview4). However, media attention may also be on-going over time with images
of the deceased - or those deceased in similar circumstances - being repeated on other occasions
and, al though one study has shown that the

should be announced each time there is a death {Army Families Federation 2011), these images and
pieces of information can be experienced as intrusive (Interview 2) and especially difficult for
children (Interview4). Ground soldiers filming in action through webcams make the moments of
death much more visible, and Coroners use Google Maps(ref: http://www.bbc.co.uk/news/uk-
15005484) to help families envisage the moments leading up to the death. Whilst these may be

comforting for some, they may be distressing for others — and these images may revive traumatic
thoughts about how the person died (Interview11). In addition, there has been a worrying trend in
increasingly intrusive photographs being taken of children and young people at repatriation
ceremonies and funerals (Penny 2010)

4.5. MILITARY CULTURE AND PERSONAL IDENTITY

Cohen et al (2009) describe how the military culture and military-related experiences affect family
members,andar gue t hat ‘stress, trauma and | oss

maj or i

ar e

395), and military culture* has i ts own | anguage, 3%pwhichaffectnor ms,

family members.
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Military bereaved families, including children, appear to have more of their identity bound up with

the Armed Forces and in supporting service personnel in their job than their civilian counterparts

(Interview 2, Interview 4). For exampl e, ‘“memory vgaorinclide wi t h n
strongerr ef erences t o #tférexample, gheosing yellove for thevdeserksand or the

Regimental colours; and t he parent’'s phot ogr alptérview. Thisf t en of
raises questions about how the family will see itself now that this person has died (Interview 4,

Interview12).

Military life is not a homogeneous experience for the families across all branches of the Armed

Forces; rather there are cultural differences between the respective services (Army; Royal
Navy/Royal Marines; RAF) and changes over time that have implications for the experience of their
bereavement. For example, military wives used to be the ‘welfare’ service, and command positions
dependedupon the Officer’ sonwdstihgd (InEerwiemd)mMaraovwen, songe h i m
branches of the Services have a ‘strong tribal element [and] a strong identity ... as a family’
(Interview 15), although, more recently, many of those in the Armed Forces are increasingly living a

‘¢ i vlifel Sbrre families now live off-base, with the service person commuting to their place of

work and the non-military partner increasingly holding a non-military/off-base job (Interview 3).

These personnel are posted to a place to do a job and their identity is less with a regiment than with

the whole Force. As a result, these families may have a looser identity with the Armed Forces than

those serving in the Army and, therefore, can -cfoerenhun‘iecxat ed’ and strip
(Interview 3, Interview 8). For all families, there is a question about how they continue their

relationship as a military family, and a tension exists between maintaining close relationships

between military friends and colleagues who understand, and a turning towards the civilian society

in which they will now be making a life (Interview12). Some of the military process may get in the

way of this turn to civilian life; invitations to events such as the Irag commemoration service at St

Paul S reel t he famil i es somaequidibriumn(lntervietvi®)n t hey may

Nor are the military bereaved a homogeneous group in relation to their feelings towards the
“mi | i t a ofyhe deaths(imtergiew 12). Support organisations may make assumptions that
families want to be with, or be seen as like, other military bereaved. However, this may not be the
case because of the different feelings surrounding the death, the differing attitudes to the military
and the conflict in which the deceased was engaged. Casualties from conflict are defined as

unlawful deaths. For some families, this death mayconsi d er e d * k iahdtheidlovddone act i on
as havingdedan ‘ honourabl e’ death in which Butffoe decea
others, where they have been critical or ambivalent about the conflict the deceased may be seen as

having bee andthgoeathseenas a ‘ wasted’ l'ife or that th
the person ‘shoul dn(ntervidwda2, lotarview 15)h &his grou@ ray fea, y ’

therefore, that they have more in common with those bereaved through manslaughter and murder

(deaths that were traumatic, sudden, violent, as a result of the action of someone else) (Interview

12). There are also those who have been bereaved through deaths from other causes - illness,

accidents or suicide — and each of these circumstances wi | | change the i1individusz¢
feelings about death and have an impact on the emotions they experience (Interview12). Suicide is

particularly problematic in that, while clearly not a death in combat, it may well be a death as a

consequence of the experiences of combat.
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There also appears to be a culture within the military that mediates what can or cannot be said
(Interview4, Interview12). Thishasbeendescr i bed as
oneself (Interviews8), and there is a potential mismatch between a culture of expressing feeling (the
support organisations) and that of not showing feelings /needing to be strong (the military). For this

st i f By othep prer

lip

reason, on-line facilities are of particular benefit (see, for example, CRUSE,t he * Biwgll Whint e

Appendix 2). In addition, there is a specialised language within the military which has implications
for civilian support organisations, and the language itself may be more direct.

Lastly, military deaths may challenge the military's own organisational order (Vinitzky-Seroussi
2000). Some argue that this is handled through the institution of a "moving bureaucracy": a
combination of fixed administrative procedures and intense emotional work carried out by liminal
military personnel (reserve officers) - creating a highly controlled "buffer zone" around the deceased
soldier's family, enabling the military to reconstitute its organisational order and legitimacy. The
army - as a palpable organisation "reappears" on the scene, but that reappearance is gradual and
takes place only after the funeral, when death is certain and finalized (Vinitzky-Seroussi 2000). This
may be less true of the MOD and the UK Armed Forces, including the Marines, or the RAF.

4.6. ADDITIONAL LOSSES AND CHANGES

The sudden death of a loved person is always a difficult event, but for military families, bereavement
is further complicated and family adjustment can be hindered by a *
(Cohen et al 2009: 398; Interview 2, Interview 6, Interview 8, Interview 12). These ‘secondary
adversities’ ,(Ckmrhewmghtt adou2t00®y) t he death
‘adjustment for t h efamilymnrea challénging one (Interview 4). For whilst the
association of childhood bereavement with long-term disadvantage remains uncertain, growing up
in a disrupted family has been associated with a number of poor outcomes, including lower
educational achievement and more symptoms associated with depression at age 30 (Parsons 2011).

For military families, the children are both bereaved anddisrupted.

The death of the service person means the loss of the military family and all that being in the military
means, especially in terms of practical support (Brink 2004; Child Bereavement Charity 2010).
Ultimately, the family has to make a considerable number of decisions (Interview 12) and has to
leave their military life style and all that this has entailed (Interview2). The family will lose their
house (in the form of service accommodation) and the military life and the supportive relationships
as they move away to civilian accommodation (Interview 4); the education of the children (either
local to the military base or at a boarding school) perhaps at a crucial time in their education; the
remaining partner’s wor k, bantlthdclose Igks With the nbiliearg
base and the friends there (Interview6). More poignantly, it is not always clear to families where to
bury their relative as they are likely to move in due course from their accommodation (Interviews8).
Many decisions have to be made about all of these - choosing where to live; the right schools — as
well as learning to cope with the practical issues of on-going single parenting and running a house
(for example, doing the painting, gardening) outwith the military, and these decisions are best
enabled through on-going rather than one-off forms of support (Interview12).
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Recent changes, however, mean that the family can now remain in their accommodation for a
longer period of time and, although this varies between the services and is subject to review, is
usually up to 2 years following the death. This opportunity does not extend to moving with the
regiment; when this occurs, families can choose to either remain in the presence of the new
regiment until they feel ready to move, or they may have to leave before the end of their period of
‘grace F @dmi ahdi tend - taastaye wherel thep ave and consider their options,
although some Navy wives have felt forced to move (Interview 6). Nevertheless, whenever this

move occurs, it involves the loss of community, networks, and schools, and a partner or a military
system that took care of the many day-to-day practicalities. A move, therefore, means adopting a
new, civilian lifestyle in which practical difficulties can also emerge (Interview?2).

For parents and siblings of young service personnel and for reservis t s’ families,
less intense, and their civilian life style will be less disturbed. However, their needs may be
neglected as they are less visible and, whilst in the immediate aftermath they get the same support
from the Armed Forces as the widow (for example, the Visiting Officer), this does not extend over
time and families are often referred onto civilian organisations such as SSAFA (Interviews3).

For young women whose partners have died, they have lost — for the time being at least — the
possibility of having any or more children, whilst parents of young members of the Armed Forces
may go on to have other children. Hamama-Raz et a | 2041) qualitative study examines the
experiences of parents who choose to give birth to another child after the loss of a son during
military service in Israel and identified three main themes linked to the reconstruction of meaning
through coping and bereavement related to: transforming the experience of loss into a new
meaning; parents’ awareness of the burden
parenting following their loss.

4.7 SUMMARY OF KEY POINTS

The military context places the additional complexity of these
experience of bereavement for military families - the impact of deployment prior to the death; the
nature of the death; those who have died and those who have been left behind; media coverage;
the military culture and personal identity; and additional losses and changes - making it potentially
more threatening and problematic. Nevertheless, the existing resilience of military families, and

the ¢

pl acec

secondar yontathg er si ti

support from the Ar med Fomig end friends Wilehelprameliordtear y * f &

some of these. The crucial time for partners with children is the transition phase to civilian life, and
in taking up the mantle of on-going single parenthood, most usually away from familiar
surroundings.
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CHAPTER 5
UK SUPPORT ORGANISATIONS AND THE CHALLENGES IN PROVIDING
SUPPORT: THE PERSPECTIVE OF ORGANISATIONS

5.1. THE UK RESPONSE TO THOSE BEREAVED THROUGH MILITARY DEATH

I n contrast to their bereaved <civilian fcounter
t h e ms ePharticpant6), many of the bereaved military families involved in one of the participant

support services felt they received excellent care (Interview6). Whilst other countries, including the

US (Provost 1989), have identified inadequate support to the bereaved family members often
resulting i n-baoped’ | 0eapemotishebsugpdrioof children and family
bereavement care (Brant 2006), this may be less true of the UK. Here, there have been significant
developments in the way the UK Armed Forces have co-ordinated and managed their response to

the notification of a death, and to repatriation (Cawkill 2009), and in the response of the MOD and

associated organisations in their support of bereaved families.

The UK Armed Forces welfare system now offers care through the Visiting Officer who can offer

emotional support, information and advice for as long as the family want. Although this differs

between the respective Services, this is usually for a period of 12-18 months after the Inquest, when

it is reviewed (Interview14). It can last longer however, sometimes for a period up to 4 or 5 years
(Interview2). In addition, the MOD ’ PairpleBook (so called as the colour, derived from mixing navy,

air force blue and khaki, denotes the Tri-services) —wh i ch pr ovi des ' latervieawf t of
13) - is a real attempt to give the same information on practical military issues, pay and rights and
organisations, to all families and to collate organisations who can help (Interview2).

Moreover, in recent year, there have been an increasing number of organisations involved in

responding to the needs of those bereaved through military death (Interview14). Some participants

argued that supporting those who have been bereaved through military death is now a popular and

crowded area of provision (Interview3, Interview12, Interview15s) even to the | evel
k i Interview6). In this Chapter, we identify the different types and categories of provision, before

highlighting a number of challenges that they face in providing support services to this group of

people.

5.2. THE TYPES OF PROVISION

As well as those organisations with whom we spoke, we encountered an extensive range of military
and civilian organisations who provide some form of service to bereaved military families, and these
are identified in Appendix 2. From these it is possible to identify different types of support, and
many organisations provide services across this range, whilst some only offer one form.

These different types include:

1  Advocacy work — mediating families experience with the MOD or the coronial system,
lobbying and influencing policy
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1 Emotional support — which may be self-help or more formalised - and involves offering
friendship, support and counselling
9 Infrastructure support ¢ supporting the work of other organisations including through grant
making or with staffing, for example, the development of MOD initiative: The Defence
Recovery Capability Centre
9 Training staff
9 Practical support - organisations that:
0 Help people make sensible decisions and choices, for example through information,
advice and guidance on finances, employment, resettlement etc
o Of fer ‘“speci al ' paraottheiusval runiofels/-totddylfd ar e not
0 Undertake practical activities that relate to the smooth running of life, both in
matters concerning the death but also in subsequent daily living.

The organisations outlined in Appendix 3 have been categorised accordingly and this range of
organisations by type is given in Appendix 3. In addition, many organisations offer extensive
‘sighposting’ to other organisations through their info

It is important to note here that of the 37 UK organisations offering some type of support to families
bereaved through military death only 7 offer practical support involving activities that relate to the
smooth running of everyday life. But is also important to recognise that in reality, these are not
necessarily mutually exclusive, and different forms of support can be experienced as emotionally
sustaining.

5.3. CHALLENGES IN PROVIDING SUPPORT

Fromtheo r g a n i pesdedtive, theré are a number of challenges involved in providing support
to those bereaved through military death, many of which are linked to the features that impact on a
military bereavement identified in Chapter 4.

5.3.1. Problems of Definition
Two problems of definition arise for support organisations that have an impact on the scope of their

provision. First, there is the question of how they define the eligible relationships in terms of

“ f a nmtatds §o be offered support, and secondly, what constitutes a ‘' mi | i tary deat h’
on this, which families will be eligible for the support on offer. Some support organisations are

clearer than others about these making it easier for Visiting Officers and others to signpost families

correctly (Interview 6).

9 What are the eligible relationships to the deceased?

Problems can arise in the absence of clear service parameters about who is eligible for support as a

result of postmodern family structures, the contested definitions of t h significant other’ (Ender
1996), and how t he “of ficial?’ next of ki n i s di f ferer
including former and unrecognised relationships (Ender 1996; Penny 2010). For organisations that

support* f ami | i e guéstiots hbeut hew thiscancept and the respective relationships to the

deceased are to be understood and what relationships are to be included/excluded in service

provision. For exampl e, does t he ‘ f a mthdbiying paitnarg | ude :
girl/boyfriend; children; parents; grandparents; siblings? What happens to changes in category,
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when, for example, a young person reaches 18 years; do they remain eligible to benefit from a
children and vy ounAgd hpwe llowing resmarriage,rake ithe edh-bereaved
‘ c i vstep-childrén’to be treated (Interview3)? Can they be included in activities as part of the

now re-constituted family containing bereaved * mi | dhitdran? y

For those organisations t h a't support ‘“dependent s't deferadent
relationship to the deceased is to be included/excluded? |Is this dependency solely financial
(Interviews3) or does it include other forms, for example social dependence?

 What are the eligible types of death?
Some service providers distinguish between operational and non-operational deaths, and between
deaths through hostile action or from other causes whether or not the person was deployed. This
raises questions about whether there are differences in the bereavement experience or needs of
families as a result of these varying circumstances and types of death, and whether all types of death
need to be considered, especially where children are involved (Interview4).

5.3.2. The Military Culture
The culture that surrounds militaryl i f e has been descr i lntendews;s

term that attempts to convey the sense of a system in which there is a life on the inside to which
those outside have little access, which can be challenging for those wanting to work closely with
military families (Interview1). The MOD is currently working with single services to identify when is
the best time to hand over to more professional services. In wanting to support families within ‘the
military family’ t here ar e whente step back fraen maitbrpsupport and hand over to
a civilian support organisations (Interview14). Families may also be signposted to organisations that
provide services that the Armed Forces welfare systems feel unable or ill-equipped to provide
themselves, and there may be cases where families prefer civilian support organisations, for
example if they disapprove of the presence of the Armed Forces in the area of conflict, or there are
no military welfare service close by (Interview15).

There are a plethora of people and organisations involved with military bereaved families, with
whom military families are often familiar, but for civilian organisations this presents a number of
difficulties (Interview 4). There are the problems of understanding the military language (and
acronyms) identified earlier. Families may not be getting the whole picture for security reasons, or
they may fall out side of t he ‘ b u b-paltrers, siblings,
friends). Conversely, civilian organisations may have difficulty knowing who the families are and
how to get in touch (Interview 14), they may also not therefore be kept informed, and may have
difficulty managing information (Interview 1) and, whilst they may know about bereavement, they
may know little about the military life and issues that impact on this experience (Interview 2,
Interview 3). One consequence of this is that the military family may withdraw from the support
(Interview 5). Civilian professionals may not recognise that, as a result of the double loss,
bereavement for military families is not straight forward (Interview6), and there may be a failure to
understand the protocols, ethos, values, and ways of working of service families. As a result, these
services may have difficulty in gaining the confidence of families (Interviews).

To ameliorate this, civilian support services need to provide a consistent, structured approach’ —
helping families make sense of the new world in which they find themselves (Inteniew 5). On the
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other hand, for military support services who are wanting to signpost families to civilian
organisations, there may also be issues about their knowledge and expertise: how much do they
know about bereavement and, consequently, what families might need (Interview2, Interview3s)?

5.3.3. The complex needs of the military family
The circumstances of each bereaved family introduce differences and potential complications, but as

discussed earlier, there are additional complexities involved for military families that have
implications for the organisations that offer support:

9 Families will ask for support, but some argue that military families feel themselves to be
different —preferring a more direct language in which the support is offered (Interview5).

9 The early process in the aftermath of the death is now very good, with more information
available and access to bereavement support, but as time goes by, people can find it difficult
to know where to go for support (Interview3).

9 This is a geographically mobile group (Interview3) — how does support remain consistently
available? If support is available in one area, how do agencies refer on to support
organisations in another? What, if any, are the referral pathways? (Interview4).

9 Linked to this, children who have already had to move many times and who may be on the
move again, need particular support. Schools close to garrisons where there are many
military families may understand and provide appropriate support, but this can be lost when
the child moves (Interview4).

9 Support services may need to negotiate what the children need within the context of the
expectations of the family and the military community, and it would be useful to know how
families —and especially children - were being supported during deployment (Interview4).

5.3.4. The range and diversity of organisations
The numbers and diversity of existing and new organisations can make it difficult for those

navigating the best provision for the bereaved family to keep up with emerging organisations

(Interview 2, Interview 3, Interview6 ) . Further more, with a ‘potent
same timarviewg6) ,( ‘'t hese *services+ maylintesvievmEt i me s
Interview 1 2 ) and subj efnterviews, Interviewrl3), inwane &ases, being quite

protective of what they are doing and fundamentally uncooperative (Interview 6). This creates

challenges for support organisations in how best to work with each other.

5.3.5. The experience of the support service workers

Working with those bereaved through military de:
and experienced service providers resulting in ¢
usual experience. As a result, services need to listen to the experience of bereaved military families

and ask themselves ' whatWhdaot wes nde e df etroe nktn cavb oourt |

prepare themselves in terms of understanding the issues more fully in relation to either
bereavement or the military culture (Interview12).

As all work with bereaved people can be, the work of the Visiting Officer is emotionally demanding,
especially for those in the Army, where a higher volume of deaths increases the demands on their
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time (Interview 14). However, there are additional difficulties. At times, particularly at the
beginning of their 2-3 year period in the role, the experience of Visiting Officer will be limited, and
there are additional pressures, for example, when family members are at odds with each other and
there are battles about issues such as finances, or where there is a risk of young vulnerable widows
relying heavily on them as father figures leading to challenging situations. In these cases, they have
to be attentive to the legal and emotional boundaries of the relationships (Interview15). Because of
limited staff, there are also pressures on them from their own work and the number of families they
are supporting (Interview 15). Visiting Officers also need to be diplomatic especially when
ambivalent or critical expressions are made about the conflict in which the relative has died.

Visiting Officers are supported through different approaches, including clinical supervision and
training, and encouragement to obtain additional qualifications, although this support to Visiting
Officers varies between the services (Interview15).

Civilian support organisation staff need to explore and acknowledge the difficult emotional demands
associated with this work (Ender, 1996), including their own feelings, attitudes and assumptions they
hold towards a number of issues - for example, their views on the conflict in which someone was
killed (Interview12).

5.3.6. Access and timing of support
Despite the improved and expanded provision there can be problems for families in accessing

services in two ways. First, the changing dynamics of family circumstances means that many more
individuals want the same level of support. The MOD - originally caught off guard by the speed of
changes to the structure of military families — has tried to respond to these needs (Interview 14).
However, whilst organisations are mainly focused on the immediate family, some argue that very
little is provided for bereaved parents and, although it has improved, post-service after-care support
for them is not very effective, (Interview 7). Moreover, civilian families with a member who has
signed up do not get as much support (Interview5). Secondly, whilst all families have the same
notification process via the JCCC PurpleBook, there appear to be differences between the responses
of the three Armed services (Interview3; Interview6; Interview 7, Interview 15). These variations
arise from who can take on the role of Visiting Officer (Interview14) and what training they receive
including about emotional aspects of bereavement (Interview?2). There are also questions about
how services can gain access (make their services known) to these families and also how families can
access services (Interview12). Furthermore, some families prefer to access support services that are
not linked to a military base whereas other families prefer to use military-specific services (Interview
8).

In terms of the timing of support, organisations have found that some families say they want all
support on offer and i mmediately, whil st
volume of information may mean families are unable to read or take it all in, especially in the days
and months immediately following the death, and families may need to be reminded about different
services and types of support (Interview14). This raises questions for support organisations about
balance - giving families all the information that is to hand, or knowing what information people
need at what time (Interview 14). They also need to step back if the family feels overwhelmed
(Interviews, Interview11).
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5.2.7. SUMMARY OF KEY POINTS

The UK response to families bereaved through military death has improved substantially over recent
years with an extensive number of military and civilian organisations offering support. Types of
organisation include practical support for everyday living, although this type of provision is in the
minority amongst organisational providers.

There are a number of challenges in providing support including: the criteria for eligibility and how
this is defined and managed, understanding the military culture, the complexity of the needs of
families, organisations situating themselves amongst other organisations, the experience of staff;
and access and timing of the support.
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CHAPTER 6
WHAT MORE NEEDS TO BE DONE TO PROVIDE EFFECTIVE AND
TIMELY SUPPORT

Whilst the variety of available support was acknowledged, and Interviewees recognised that this was
more a question for families to answer (Interview2, Interview6), they identified a number of areas
in which more needs to be done, the majority of which relate to the features of bereavement
through military death described earlier.

6.1. COUNSELLING/EMOTIONAL SUPPORT

The Royal British Legion report (Compass Partnership 2011) found that some families found
counselling unsatisfactory; nevertheless, other families identified that one of their greatest
perceived needs were for long term counselling from a counsellor with military understanding and
comparable experience (Compass Partnership 2011). The Army Families Federation (2011)
understands that the MOD position on counselling is that families should access it through the NHS
system, but families are reporting difficulties in accessing supportive counselling through their GP
(Interview14). Several organisations (for example, SSAFA) have informal, self-help support groups
which are helpful, but there are concerns about access to more formalised help. There are concerns
that the access to counselling support for these families may not, as a result of NHS reforms, be a
priority for Clinical Commissioning groups in the current financial climate (Interview 14). As the
Armed Forces bereavement group is small, widely scattered group, there needs to be national not
just local provision (Interview14). There are pockets of good practice. Support at Catterick Camp,
for example, has widened the remit to include families of veterans/family groups (Interview14) but
this is still a localised service. The ‘Big White Wall' (NHS) fills this gap as online mental health
therapy which also contributes to improving access (see below 6.2.).

62. {!tthw¢ Chw W5L{9bCw!b/IL{95Q Dwh! t{

9 Parents and Siblings

It was felt that bereaved parents and siblings - who have less experience of military processes and
are not so strongly linked into the military community or processes (Interview 14) are more
neglected, especially if they are not the next of kin. A young widow will get information and support
but not the siblings (Interview2). There may also be specific needs for parents who have lost
their child and are no longer the next of kin when there is a poor relationship with the spouse or
partner of the deceased (Compass Partnership 2011).

Children also have special needs: very young children may have no active memory of their parent
and these will be based on photographs or what the remaining parent has said (Interview2) whilst,
from an education point of view, bereaved children of military families are no longer considered by

t he Department of Education as ‘servicevenchil dr e
additional resourcestoe nabl e them to support Ittelvewse chi |l dr en’
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9 Reservists and the TA

The bereaved families of reservists are treated in exactly the same way and the process of support
that begins with the death of the service person is the same for the families of both regular Armed
Forces and the Reserves. However, these families are not living in garrisons or service bases.
Moreover, whilst this means that these families will have the benefit of living in an existing
community and do not have to make the same life changes as military families, they may be isolated
in @ community who do not understand this type of death nor place value on the conflict in which
their relative died. The reservist schedule of deployment is different and they are not part of the
system in quite the same way (Interview2).

i Theinjured

Several participants consider that much is now being done for the military bereaved (Interview 3,
Interviews, Interview12), but some argue that more needs to be done for the injured for whom the
consequences will continue for the rest of their lives (Interview 3, Interview 12). As a result of
advances in trauma medicine at the scene of injury, which has accelerated the capacity of front-line
medical services to keep people alive, the service injured are arguably in far better condition and
biological state on arrival in hospital in the UK than an equivalent person injured in a road traffic
accident (Interview3).

6.3. ACCESS TO AND TIMING OF SUPPORT

Participants identified the importance of early intervention (Interview1, Interview7, Interview 10)
with families needing an instant response to their needs (Interview 1, Interview?7, Interview10) and
the opportunity for immediate off-loading (Interview 7). Families who come to particular civilian
services have often been signposted by others, but the quality of the Armed Forces response and
support structures may mean that families may not have immediate need of them. Rather, their
needs may be on-going, emerge at a later date particularly when families have moved off-base or
the needs can get greater or be specialist in their nature, and this raises questions about how
families access these over time (Interview 2, Interview 3). It also highlights the importance of
providing information and signposting, and the military welfare systems and other organisations
working in the field having a long-term view/strategy (Interview 5, Interview 6); realising that
families may initially reject support and that things can deteriorate; needing to reassure families that
it is acceptable to seek help; and having up to date information about who can provide which
services to whom (Interview2, Interview3, Interview5). Once families are aware of them, on-line
websites and services improve access to services independent of geographical location.

6.4. IMPROVING AND MAINTAINING THE QUALITY OF SUPPORT

As well as access to support, Interviewees identified several issues concerned with its quality - in
particular that ‘it must bétersievs)lept abl e or they v
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Civilian organisations start up for many reasons, one of which is the desire to immortalise the person
who has died, as part of maintaining continuing bonds and keeping their name alive. There may be
dangers in this type of personal involvement rather than neutrality, and whilst personal experience
can help, there needs to be an awareness of why this is being done, and how it may affect the
people the support service wants to help (Interview12).

Generic services are being faced with decisions about their capacity - in terms of staff hours, role,
and experience, or having sufficient funds - to extend their service to include military families
(Interview 3). Once the organisation/charity has decided to extend their service, good clear
communication — which participants argue has much improved within the Armed Forces — is
essential, whether it is concerned with providing basic information on the military processes or
signposting families (Interview 11). Staff who come into contact with military families — whether
paid or unpaid, in the Armed Forces or in the non-military organisations - may need training to
understand what it means to be bereaved through a military death: bereavement as an issue; the
processes that surround military death; the flashpoints, tensions and problems that impact on the
bereaved; and ways of supporting families (Interview 1, Interview 2, Interview 4, Interview 8,
Interview11). In addition, the quality assurance mechanisms of the organisations need to be clear
so that Visiting Officers can feel confident in signposting families to them (Interview15).

The personality of the supporting organisation staff is also important and can make a difference;
some are sensitive and do what they can and this is why the bereaved feel supported, but the
personality, not only of individuals but sometimes of associations and welfare charities, may not
always be good (Interview6). In addition, the nature of these deaths may mean that the impact of
stories on staff can be severe (Interview 1), so they also need a robust, supportive supervisory
structure in place. In addition, when they leave, knowledge and information may be lost (Interview
14).

Lastly, new charities and organisations are emerging to offer support, but they may not have quality
assurance mechanisms that need to be in place (Interview 2), although the lack of protocols and
bureaucracy in smaller emerging organisations may mean that they can be more responsive
(Interviews).

6.5. BETTER CO-ORDINATION

In the UK, there have been significant developments in the way the Armed Forces have responded to
the needs of the bereaved military families, including increasing collaboration with external
bereavement agencies (Cawkill 2009). Families want clarity about the availability and sources of
support, proactive contact from support providers, and information sources such as websites,
leaflets and bereavement packs (Compass Partnership 2011). Although it was considered important
for those who are signposting bereaved families to keep up to date with emerging organisations - an
effort which itself needs co-ordination (Interview2) - organisations can be confused by range and
diversity and what appears to be duplication of provision (Interview4, Interview12). Unlike other
areas such as childhood bereavement services and organisations working against knife crime, there
does not appear to be a system of co-ordination - either a co-ordinating body or an organization that
brings support services together to discuss issues in common and to improve collaboration.
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The Human Factors Integration Defence Technology Centre (2009) identified issues that hinder co-
ordination between the military and civilian organisations during multi-agency emergency response
activities. Although bereavement through military deaths does not require an emergency response
through agencies working together in this distinct way, the report indicates some hindrances when
the military attempts to work in tandem with civilian organisations that might be of relevance here.
These include:

9 Limited sharing of key information between agencies
Communication of inaccurate or incomplete information between agencies
9 Poorinformation management (i.e. collection, collation, organisation and dissemination)
T Alack of communication and clear communications links between agencies
1 Inadequate and incompatible communications technologies
T A |l ack of clarity and understanding of ea
contributions, and available resources
T Cul tural i ssues (i .e. di fferences in decision
understanding of concepts such as ‘effects based operations’and‘c o mmander)’' s i nt ent
9 Alack of experience in working with other agencies.
The solutions they identified focused on the issues associated with information sharing between
agencies at the Strategic Co-ordination Group level.
Co-ordination across complex settings is always likely to be difficult, and relies on individual agencies
sharing accurate and complete information about their roles, responsibilities, actual contributions,
and available resources. Clearly there are a number of in-house solutions in terms of ensuring
clarity of information etc, but there are a number of inter-organisational responses that can be
made, for example:
9 Having a relationship with the MOD so they know how the organisation can help (Interview
14)
T A *‘whole systemnnaepcprionagc hor gani sati ons and f

experience (Interview 1), and developing and maintaining an actual and/or virtual (web-
based) central co-ordinating and networking body (Interview5) —through either the creation
of a new one or one that is hosted within an existing organisation.

9 One participant offered the resources of their organisation to host discussions to progress
this (Interview4)

An up-dateable - and to be kept up to date — accessible Directory of national and local
support that can be accessed readily and where referral criteria is very clear. Whilst the
Purple Bookiven to military families is an excellent reference source of services available, it
is not accessible to civilian organisations. Such a Directory would enable support
organisations to signpost families to appropriate support more easily (Interview4).

9 The development of support (emotional and practical) response pathways for different types
of families

9 Increasing support to the existing networks around the family — for example, the Visiting
Officers (Interview4)

9 Less duplication and competitiveness and more collaboration between support services.
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6.6. PRACTICAL HELP

Practical issues are very significant and can make a difference to how a family copes (Interview10).
The Armed Forces and some linked organisations such as SSAFA offer extensive support and advice
on practical matters in the aftermath of the death, including on finances and pensions. In addition,
the comrades of the deceased can be very supportive — either formally through Regimental
structures or informally as a group of friends — with practical issues such as helping the family to
move house (Interview11).

However, once families have relocated into civilian life and away from the Forces environment,
these organisations may no longer be available, and practical issues take on a new importance.

6.7. SUMMARY OF KEY POINTS

Although a great deal is now available to support families bereaved through military death, there
appears to be a need for mo r fer acnocuhni sseel dl i gqargo uspusp' p
parents and children. Some needs arise because of access and timing of support, and organisations

may need to consider the quality of their support and how this is improved and maintained.

Practical support, in the context of the day-to-day routines of life, is an area where there is the least

provision for families, and is especially important for them once they have left the military base and

entered civilian life.
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SECTION C

CONCLUSIONS
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CHAPTER 7
CONCLUSIONS

The review of the literature and the findings from the Scoping study lead us to identify several
conclusions.

1. There has been no UK literature that reviews the provision of organisations to meet the
needs of those bereaved through military death

To date, we have found no evidence of any review of the existing literature or of a study that
explores and critiques UK provision. This is the first study to do so, and Forces Suppor in funding
this Review- has made an important contribution to the field.

Nevertheless, there are a number of limitations to the Review. It is a brief review. It has not
included the perspective of those who have been bereaved in these circumstances, and this remains
an important area for study. Making contact with the relevant people within the Armed Forces was
a time-consuming and at times, difficult process. We were unable to interview a representative from
either the Army or the RAF. Several key civilian providers were unable to participate within the time
frame, whilst others did not feel able to do so. Further discussions with these organisations may
have extended or revised some of the conclusions that are being drawn here.

2. There is very little UK literature that focuses on the experiences of those bereaved through
military death

Several reports, commissioned by support organisations that have drawn upon the experience of
these families, are now becoming available in the public domain. This also remains an important are
for study (see Item 10 below).

3. There is a robust UK response to meeting the needs of those bereaved through military
death for which more co-ordination may be helpful.

These are high profile deaths, and in recent years, there appears to have been a robust response by
the MOD, the Armed Forces, the civilian voluntary sector, and the general public to fund and provide
services that respond to the needs of the bereaved. The numbers of these organisations is
increasing, which has consequences for funding within the sector, for access, and for effective
signposting. This will require a more co-ordinated effort.

4, There is an uncertain demography of the bereaved.

Although there are very few deaths each year of members of the Armed Forces, there is a lack of
information that identifies the number and status of those who are bereaved, in terms of the
relationship to the deceased. This makes it difficult for organisations to plan their provision as the
potenti al ‘ d e rizgerrd of active engagergest tintira Bnd the planned withdrawal
of forces from Afghanistan in the next three years suggest that the need for support organisations
may diminish drastically. However, the likelihood of UK Forces involvement in new theatres of war
can neither be discounted nor assumed.
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5. Not enough attention appears to be given to the on-going needs of the parents and the
younger siblings of those who have died.

Whilst provision for spouses and partners of the deceased has extended and improved, less
attention has been paid to the needs of the parents and siblings of the deceased who, because of
their status, may well be experiencing *‘di

Childhood bereavement services are well rehearsed in meeting the needs of siblings and parents,
and are in a strong position to take a lead in meeting the emotional the needs of this group.

senfra

The ‘secondary adversities’ make bereavement

from that of civilians populations, and potentially more problematic.
6. Bereavement though military death is different

Different factors impact on the experience of bereavement. Nevertheless, the major secondary
adversities with which these families have to cope, makes their form of bereavement different and
potentially very challenging. The degree of adjustment that these families have to make is a direct

t h

result of their ‘“military’ status and | ifestyl e

understanding of the longer term consequences, especially for children, would be helpful to
organisations.

7. ¢CKSNB FLIJISFNI G2 0S AYLRNIFyYy(d O2yaSldsSy0OSa

The Literature Review and the Scoping Study identify a number of factors that impact on the
experience of the bereaved including the loss of thei r military’ i fe.
there are tensions for both the Armed For
organisations, and for families in when to relinquish their military life and close connections and

return to civilian life. This is a most challenging transition for families and is mediated by the level of
emotional and practical support they receive both to make the transition and then to take up their
new life.

8. There are very few organisations offering support for the practical aspects of daily life.

Very little attention has been paid in the literature to the practical aspects of bereavement through
military death. The major emphasis of organisations appears to be on emotional support and
psychological well-being, and practical support in the form of advice and guidance that help with
decision making or the provision of special events. There appear to be very few organisations that
are specially focused on meeting the practical needs - the routine activities - of everyday life. The
Dual Process Model of Grief suggests that the focus on the restorative dimensions of bereavement is
as important as the focus on the emotional, grief aspects. For military families (in particular, spouses
and partners with children), the loss includes the loss of a community that offers practicalas well as
emotional support.

9. Offering practical support needs to take a number of issues into account

There are challenges in offering a service to meet practical needs including ensuring the safety of
both the ‘“helper’ and the *helped’. Thes
training.
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10. There is a need for more research

Although some reports are becoming available, and organisations working closely with bereaved

people try to be attentive and responsive to their expressed needs, there is uncertainty about the

nature of the differing needs of those affected by the death of a member of the Armed Forces
(spouses/partners, children, parents and siblings), including the manner of their death (combat/non-
combat) and the conseguences. Such-tanisng’'dya ndb
appropriate targeting of support services.
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Gillian Chowns and | have recently begun a project funded by Forces Support
(http://www.forcessupport.org.uk) and are emailing you to ask if you would agree to participate.
Forces Support is a relatively new charity that has been set up to provide practical support for
families of service personnel lost to war. Because we have experience in the field of bereavement-
related research, we have been commissioned to undertake this project in the hope that the findings
will enable them to situate themselves amongst existing service provision, and to help them make
decisions about how best to use their resources.

The focus of our work is to identify what are considered by supportive organisations to be the needs
of families bereaved through military deaths and to map existing services /organisations that are
making a contribution to meeting these. On the basis of the findings we will be making
recommendations to Forces Support.

We are aware of your work in this area, and would welcome your participation. This would involve
being interviewed — most likely by telephone although there may be mutually beneficial
circumstances in which a face-to-face meeting would be more appropriate or convenient. The
interview would take approximately 45 mins to an hour of your time (maximum). In particular, we
are interested in answers to the following questions:

. What do you do/offer as an organisation to those bereaved through Military deaths?

. What do you think are the needs of those bereaved as a result of military deaths?

. Which agencies/charities are already providing support to those bereaved, under these
circumstances and to whom?

. What, in your view, are the difficulties encountered in providing support?

. What more do you think needs to be done to provide effective and timely support to meet
their needs?

. What contribution do you think Forces Support can make to this?

Please let me know if you would be willing to participate, and | will telephone you to negotiate a
convenient time for an interview. Please also contact me if you would like to discuss this further.

With best wishes

Dr. Elizabeth Rolls Dr Gillian Chowns

Honorary Research Fellow, Lancaster University Visiting Fellow, University of
Honorary Research Fellow, University of Gloucestershire Southampton

Independent Researcher, Pegasus Projects Co-director, Palliative Care Works
Email: Irolls@glos.ac.uk Email: Gpatgc@aol.com
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APPENDIX 2

SOME OF THE ORGANISATIONS PROVIDING SUPPORT TO THOSE BEREAVED
THROUGH MILITARY DEATH

AFGHAN HEROES
www.afghanheroes.org.uk

Afghan Heroes offers both Front Line and Home-Front support to service personnel operating in
theatre in Afghanistan and their families. They provide ‘home comfort’ S U pnp gifts B shose
service personnel and promote, and embrace a new initiative ‘Thank The Troops’ to ensure the
soldiers know they are not alone. They also provide support to returning troops from Afghanistan
to overcome difficulties by helping with vocational training, including: IT equipment, computers and
printers, and assisting other minor charities in their work. They also provide support groups for the
‘families of the fallen’.

ARMY FAMILIES FEDERATION

www.aff.org.uk

The Army Families Federation works to improve the quality of life for Army families. It advocates
changes to Government and military policy and changes to the delivery of how things are provided
for families. This includes areas such as finance, housing and repairs, education, health and
additional needs and employment. It provides a signposting service.

ARMY WIDOWS ASSOCIATION
www.armywidows.org.uk

A Bereavement Support Group offering comfort, support and friendship to the widows, widowers
and dependants of Army personnel who die in service. It tries to address some of the difficulties
encountered after the death.

ASPALS LEGAL PAGES
www.aspals.com

Lists legal firms specialising in military cases and international law and provides a web-based
resource for military lawyers.

BIG WHITE WALL

www.bigwhitewall.com/my-account/login.aspx?ReturnUrl=%2f

The ‘ Bi g \Whah dndine Wppbrl network for emotional issues. It offers free online
counselling and support to Armed Forces personnel, veterans and their families. It is funded by the

Department of Health and provided in partnership with the Tavistock and Portman NHS Foundation
Trust to increase access to psychological support.

CHILD BEREAVEMENT CHARITY
www.childbereavement.org.uk

The Child Bereavement Charity offers a range of indirect and direct levels of support for those
bereaved through military death based on their foundational bereavement work where a child has
been bereaved of a parent or sibling or where parent has been bereaved of a child.
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To this they have added their understanding of the additional issues that families face when there is
a military death. In particular they:

9 Support civilian and military families, both when a child dies and when a child is bereaved

9 Educate professionals

9 Provide resources, a national support and information service, and an interactive website

with an online forum for bereaved families.

Their Schools I nformation Pack, which has been
B 0 q dontains an article to help them understand the issues involved.

CHILDHOOD BEREAVEMENT NETWORK

cbn@ncb.org.uk

The Childhood Bereavement Network (CBN) is a national, multi-professional federation of
organisations and individuals working with bereaved children and young people. CBN underpins

their me mber s’ work with essenti al support and
localities, disciplines and sectors to improve bereavement care for children.

CRUSE
www.cruse.org.uk
Offers:
9 Support to those bereaved by a death from any cause, including in the UK Armed Forces
1T Signposting to services and support, includi
services

CRUSE has funded a three year Armed Forces Project to support bereavement services within the
Armed Forces which gives extensive information on Bereavement Support for Service Families in the
Armed Forces (See www.cruse.org.uk/Military.html)

DEFENCE MEDICAL WELFARE ASSOCIATION

http://www.dmws.org.uk

The Defence Medical Welfare Association is made up of Order of St John and Red Cross, and is a
civilian organisation, contracted by the MOD offering tri-Service support since 1943. Their aim is to

ensure the well-being of all Armed Forces personnel by providing support for servicemen/women
admitted to hospital (UK and abroad), and to their families. They provide support for
9 Practical problems (for example, finding sets of clothing, shaving gear)
9 Emotional support to military personnel, their registered dependents and entitled civilians,
in operational and non-operational areas.

DISASTER ACTION
www.disasteraction.org.uk

Provides:
9 Free leaflets for distribution to survivors of and those bereaved by major disasters, for
exampl e, on ‘" The |I mmedi ate After mat h’ ; “1 nju
Proper teyl'i;n e sGufiodr Il ntervi ews'’ for those worki
9 A Forum offering support and advice, and a News section.
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FAB HOLIDAYS
http://fabcamps.org.uk

Families’ Act i vi tpyblic Rimdedatk Servicé ikidatd/¢ in darsnership witlo YA
(England & Wales) Ltd (see also YHA below) providing fun and challenging activity holidays around
the UK for bereaved military families. This ¢

guardian, carer or sibling. FAB is staffed by volunteers from the Armed Forces and Defence civilians

who help as mentors and listeners. They are trained by the Candle Project, a bereavement service

run by St Christopher’s Hospi clérenanfiyounghdults, who s pe
MoD

Chw/ 9{ /1 L[5w9bQ{ c¢w] {¢
www.forceschildrenstrust.org
Provides help and support to children whose father or mother has died, or has sustained life

threatening injuries whilst serving as a member of the British Armed Forces. It gives help and
support to children and their families, and, amongst its many areas of assistance, regularly organises
educational and social events, bereavement counselling days and holidays where children can meet
and interact with others similarly placed. The FCT recognises that each child is special and unique,
and should an individual require help not provided directly by the Trust, such as professional
psychological help, then they can assist financially where appropriate.

FORCES SUPPORT

www.forcessupport.org.uk

Forces Support provides practical hands on
in recent conflicts, and where possible aims to maintain a level of support for a 5-year period. They

S u|

provide the labour and materials for general maintenance as well as gardening and return again
through-out the 5 year period.

HELP FOR HEROES
www.helpforheroes.org.uk
Help for Heroes raises money to support members of the Armed Forces who have been wounded.

Current appeals include working with The Royal British Legion and other service charities in

partnership with the MOD to deliver the multi-million pound Defence Recovery Capability (DRC) —a
comprehensive pathway to help wounded, injured and sick personnel recover. Help for Heroes also

offers grantsandiscof undi ng bereavement support to militar
Wish (See below).

HOLIDAYS FOR HEROES
www.holidays4heroes.org

Holidays for Heroes provides holidays and assistance for the families of injured personnel and for
military widows and their families.

IRWIN MITCHELL
www.irwinmitchell.com

Irwin Mitchell is a national legal practice offering, inter alia, specialised military legal advice.
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Wow9alL!l Qf Wh | wb 9 |
www.jeremiahsjourney.org.uk

Jeremiah's Journey is a bereavement service for bereaved children and young people and their
families. Their main focus is on running a short term therapeutic group programme. They have also
trained Visiting Officers about the needs of the bereaved child, and support local children and young
people including those for whom deployment raises anxieties about the possible death of a parent.
They are developing work around the repatriation ceremony.

MILITARY FAMILIES SUPPORT GROUP
www.mfsg.org.uk.

Military Families Support Group is self-help group that offers help, support, information and
guidance for anyone who has suffered the loss of a loved one while serving with the UK Armed
Forces. Useful sections include:
Memory Section allows for the creation of a permanent online memorial
9 Links and Resources section signposts to a number of websites, including the Forces
Chil dr en’ s Fortes Roetriy welssited t h e

NAVAL FAMILIES FEDERATION
www.nff.org.uk

In the absence of a Bereavement Support Group for Naval Personnel the Naval Families Federation
acts as a point of contact for bereaved families sign posting them to relevant organisations for
specific support and advice.

RAF ASSOCIATION
www.rafa.org.uk

The RAF Association offers support to current members and veterans of the RAF and their families.

It provides a number of welfare services including financial assistance, advice and representation

with War Pensions and the Armed Forces Compensation Scheme, gift parcels for those serving

abroad ‘home comforts’ , signpadting. Internet Cafes are being developed, and they manage the

RAF Families Feder at iStorybaok Wingsh e B n gataritskofreaordatoriesn i t i at i
and poems for their children for when they are to be deployed.

RAF WIDOWS ASSOCIATION
www.rafcom.co.uk

A Bereavement Support Group which offers support, comfort, friendship and advice to the newly
bereaved whose partner was serving in the Royal Air Force at the time of their death.

ROYAL BRITISH LEGION
www.britishlegion.org.uk

The Royal British Legion provides welfare to the whole Armed Forces family - serving, ex-Service and
their dependants. They also campaign on a range of issues affecting Service people, are the
custodian of Remembrance, and run the annual Poppy Appeal
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For bereaved people, they offer:
 Immediate Needs Grants for any Welfare needs: For bereaved families this can offer help to
cover (for example) funeral costs and connected expenses, moving to new accommodation

(expenses; furnishing and household applianc

provides an initial assessment of the welfare needs, from which they can signpost families to
other services

9 Financial advice and advocacy: Can help with applications and appeals in relation to benefits
including the War Widows pensions and Survivors lump sum payments

T "Breaks’: For those who are recovering

bereavement

1 Independent Inquest Advice: Provides the families of those who have died in Service -
including Reservists on active Service - with free, independent and expert legal advice and
assistance.

 Handy Van service: Trained volunteers carry out low-level but high impact home
maintenance, for example, changing light bulbs and tap washers; putting up shelves, fitting
smoke alarms.

ROYAL CENTRE FOR DEFENCE MEDICINE
www.uhb.nhs.uk/rcdm.htm

The Royal Centre for Defence Medicine (RCDM) is a tri-service establishment that provides medical
support to military operational deployments. It also provides secondary and specialist care for
members of the armed forces. It is a dedicated training centre for defence personnel and a focus for
medical research. The RCDM is based at the new Queen Elizabeth Hospital Birmingham, with
defence personnel fully integrated with NHS staff to treat both military and civilian patients. The
Trust also holds the contract for providing medical services to military personnel evacuated from
overseas via t he. ltsbAreavement Maed Projsce dfferd eanly "intervention

fronmn

bereavement support. Military deaths are animportant i ssue i n t Aglotprgjeotj ect ' s

is supporting military personnel who have witnessed death of colleagues or civilians, families of the
deceased including children, and families of witnesses. It offers a listening ear, a confidential
channel, an attempt to co-ordinate services.

ROYAL MARINES WELFARE
www.modoracle.com/service welfare/rmwo.html

Royal Marines Welfare, comprising Welfare Officers, civilian staff and a bank of voluntary support
workers, provides support to personnel and families when they experience any sort of social or
emotional difficulty that has an impact on their work. This includes support for any death in service.
They have been trained to work with bereaved families, support them through grieving process, sign
post them to other services as necessary. Practical support can involve media-shielding, funeral
arrangements, repatriation, and introduct:i
but also will signpost to experts. They can call on family support workers to do some practical tasks.
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http://rnrmchildrensfund.org.uk
The Royal Navy and Royal Marines Childr e n’' s F u ndirect pupmort to cthéldsen whose
parents work, or have worked, for the Naval Service, in areas including childcare, special needs
education and in-home support in times of crisis. The needs of children and their work to meet
these are outlined in their report. Available at:
http://rnrmchildrensfund.org.uk/uploads/overlooked casualties of conflict report.pdf
They receive applications from a number of sources including themselves, The Royal Naval
Benevolent Trust and The Royal British Legion. They also work with charities such as Royal
Wanstead Children’s Foundation to provide total
ROYAL NAVAL AND ROYAL MARINES WIDOWS ASSOCIATION
www.rnrmwidowsassociation.org
The Royal Naval and Royal Marines Widows Association, formed in 2008, bring friendship, support,
guidance and comfort to those who have experienced the trauma of bereavement by:
9 Offering support and friendship to the bereaved whose spouse/recognised partner (that is,
they are now in receipt of financial support by way of pension or other by the Ministry of
Defence) was serving in the Royal Navy or Royal Marines at the time of their death
9 Helping the bereaved and their children to address issues with Royal Navy and Royal Marine
organisations
9 Working with the Royal Navy and Royal Marines and Ministry of Defence to improve their
approach to the bereaved widows/widowers/recognised partners
9 Ensuring representation in relevant forums such as the Defence Bereaved Families Working
Party meetings.
SALVATION ARMY
www.salvationarmy.org.uk
As well as their diverse portfolio of work, during times of war and conflict, the Red Shield services of
the Salvation Army supports the families left behind at the base practically and spiritually.
SERVICE CHILDREN SUPPORT NETWORK
www.servicechildrensupportnetwork.com
Service Children Support Network are a group of education and welfare professionals who work
collaboratively with the Service community and associated organisations to encourage and facilitate
the provision of high-quality support to Service children and their families. Their purpose is to train,
inform, skill up professionals who work with service families. These include staff from:
9 Education, such as teachers, supportwor k e r s, SENCO’' s, Governor s
I Health, such as CAMHS, NHS; Mental Health nurses
1 Local Authority, such as Early intervention; Speech and Language Therapists;
9 Military Units, such as Welfare officers, Naval Social Workers
9 Other Military Charities, such as SSAFA; Combat Stress; ServiceChi | dr en’ s Educat.i
T Ot her charities: Seesaw; Child Bereavement
They do not work with families directly, but have afami | i e s’ p a g e wlichsighpbste i 1 we

them to other organisations. They also undertake research.
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SERVICE PERSONNEL & VETERANS AGENCY
See Veteran's Agency bel ow

{/ hee, B Qf [Leec[ 9 {h[5L9w{
www.scottyslittlesoldiers.co.uk

Scotty’'s L riaiges funés thBoogh dvenes,r donations, merchandising and corporate
sponsorships. Children receive letters, cards, gifts, tickets for events and or fees for local sports or
activities. In the long term, they plan to buy a holiday home, so that families can take short breaks.

SEESAW - GRIEF SUPPORT FOR THE YOUNG IN OXFORDSHIRE
www.seesaw.org.uk

SeeSaw helps any family who lives in Oxfordshire with a child 0-18 years bereaved of a close family
member both before and after a major bereavement. It offers the same service to those bereaved
through military death including:
A home assessment visit and parents are given written/verbal advice information and
support to meet the needs of their child
9 If requested, a Volunteer Support Worker is allocated to undertake 1:1 work with the child

=

Group/coffee morning meetings for children and/or parents
9 A visit to schools by specialist schools worker.

SSAFA FORCES HELP

www.ssafa.org.uk

SSAFA Forces Help supports ‘those who serve’ bu
military death. It offers opportunity to talk to others who have lost a loved one who was serving in

the Armed Forces, including parents, partners, grandparents, fiancées, girlfriends and anyone who is
part of the family unit and feels they would benefit. Support is organised in different ways:
9 Support groups for Bereaved families
9 18+ Bereaved Siblings Support Group—‘ t o t al k, to | aughactiviied get s
to develop self esteem and build confidence
SSAFA works closely with the War Widows Association and has a contract from the MOD to provide
Welfare services for the RAF including adoption and disability support.

TEN FOR TEN
www.tenforten.co.uk

The Ten For Ten appeal raises funds to provide long term care, rehabilitation and training for those

who have suffered or been wounded. All the money raised by the Ten for Ten appeal goes directly

to two of the | argest military charities, Hel p
who offer financial support to serving and retired soldiers and their families.

VETERANS UK
www.veterans-uk.info/

The Service Personnel & Veterans Agency (SPVA) provides pay, pension and support services to both
Military Personnel and the Veterans Community. Amongst its activities, it administers:
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The Armed Forces Compensation which provides compensation, irrespective of fault, across
the full range of circumstances in which illness, injury or death may arise as a result of
Service. The Scheme covers all Regular and Reserve personnel whose injury, ill health or
death is predominantly caused by Service on or after 6 April 2005.

I Pensions, including the assessment, award, payment and maintenance of all pensions
relating to Service in the Armed Forces.

I The Joint Casualty and Compassionate Centre which provides a 24/7 service to members of
the Armed Forces, and co-ordinates all work relating to current military fatalities, injuries
and compassionate cases, including family liaison and repatriation.

I The Storage of Wills - The MOD provides a package of personnel support services to the
Armed Forces, including one to one assistance on deceased estates matters for the families
of those killed in Service and the safe storage of wills.

Medals and veterans badges.

VICTIMS VOICE
www.victimsvoice.co.uk

Victims Voice helps with:
9 Issues that may arise through involvement, as a result of sudden, traumatic death, with
police, coroner, mortuaries, hospitals and courts.
9 Signpoststot he Mi ni stry oBoaDbafse nocfe Irnegpuoirrty —and Co
I nformation for Bereaved Families’ (via the

WAR WIDOWS ASSOCIATION
www.warwidowsassociation.org.uk

The War Widows Association works to improve the conditions of war widows, widowers and their
dependants and recipients of benefits from the Armed Forces Compensation Scheme 2005. It also
offers friendship and support to all military widow/ers.

WHITE ENSIGN ASSOCIATION
www.whiteensign.co.uk

The White Ensign Association informs and provides guidance to all serving and former members of
the Royal Navy, Royal Marines, their Reserves and also to their dependants by providing:

9 General guidance in connection with investments, house purchase, insurance (including
educational costs and school fees); pensions and commutation

1 Information and advice to any such persons seeking to establish themselves in trade or
business, and giving suitable introductions to, any such persons seeking employment in
finance, commerce or industry

1 General information and advice to those leaving the Service and seeking to settle in civilian
life

1 Information and advice on general personal administrative matters in suitable cases
appropriate to the position and facilities of the Association.
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www.winstonswish.org.uk

Wi nst on’ ffers Méctieah support and guidance to families, professionals and anyone
concerned about a grieving child, including a specialist service for bereaved children and young
people from military families. The programme of support enables military families who have
experienced the death of a parent or sibling to receive a full package of bereavement support which
can include:
9 Face to face meetings with an allocated family worker,
9 Supportin coping with the bereavement
1 Access to a residential group programme alongside other military bereaved families
(believed to be the most effective programme of support for children bereaved through
traumatic and unexpected death).

US-BASED ORGANISATION

TRAGEDY ASSISTANCE PROGRAM FOR SURVIVORS
http://www.taps.org

The Tragedy Assistance Program for Survivors Offers support, advice, information and counselling,
including:
9 the Taps Peer Support Network,
9 Grief Support Services with access to peer chat groups for parents, siblings, fiancés/fiancées,
wi dows/ wi doweddiasd. " "battle b
9 Professional education and online training
9 Signposting to bereavement support groups, external counselling services , websites and
organisations for the bereaved across the US
9 Resources to Comfort/Help section including a Survivor Care Package which has a section on

Children's Response to TuS)@8amefita and a Sur vi
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APPENDIX 3

TYPOLOGY OF ORGANISATIONAL PROVISION
Please note that this is not an exclusive list

Advocacy work ¢

Mediating families éxperience
with the MOD or the coronial
system, lobbying and influencing

policy

Army Families Federation

Childhood Bereavement Network

Royal Marines Welfare

Royal Naval and Royal Marines Widows Association
Victims Voice

War Widows Association

Emotional support-
Friendship, support, and
counselling

Afghan Heroes

Army Widows Association

‘“Big White Wall"’
Child Bereavement Charity

CRUSE
Defence Medical Welfare Association
Forces Children’s Trust

Jeremiah’s Journey
Military Families Support Group

RAF Widows Association

Royal Marines Welfare

Royal Naval and Royal Marines Widows Association
Salvation Army

Seesaw - Grief Support for the Young In Oxfordshire
SSAFA Forces Help

University Hospital, Birmingham NHS Foundation Trust:
Bereavement Care Project

War Widows Association

Wi nston’s Wish

Infrastructure support
Supporting other organisations

Afghan Heroes
Help For Heroes
Royal Centre for Defence Medicine

Royal Navy and Royal Mar i ne
SSAFA Forces Help
Ten for Ten

Practical Support
Helping people make decisions
and choices

Aspals Legal Pages

Child Bereavement Charity

Disaster Action

Irwin Mitchell

Military Families Support Group RAF Widows Association
Royal British Legion

Royal Marines Welfare

Veterans UK

White Ensign Association

Winston’ s Wish
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Practical Support C
Of fering

FAB Holidays(MOD/YHA)
speciForces Children

are not part of the usual run of Holidays For Heroes

day-to-day life

Royal British Legion
Scott ySoldiersLi tt |l e

s Trust

Practical Support C

Afghan Heroes

Undertaking practical activities Defence Medical Welfare Association
that relate to the smooth running | Forces Support

of everyday life

Royal British Legion

Royal Marines Welfare

Royal Naval and Royal MarinesC h i | dr en
Salvation Army

S

Fun

Training/Guiding staff

Child Bereavement Charity
Childhood Bereavement Network
CRUSE

Service Children Support Network
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